Specification of Competency Standards of the Watch & Clock Industry
Unit of Competency

Functional Area: Aftersales Repair

Title Understand Exterior Parts of a Watch and their Features
Code 10493212
Range This unit of competency (UoC) is applicable in general repair shops and aftersales repair

stations for timepieces. It covers the abilities to assist in identifying and selecting correct exterior
parts under the supervision of repair technicians.

Level 2
Credit 6 (for reference only)
Competency Performance Requirements

1. Understand the exterior parts of a watch
* Understand the names of exterior parts of a watch
» Case
* Dial
* Hands
* Crown
+ Band
Understand the names and features of different components of a watch case
» Case body
+ Bezel
* Glass (Crystal)
» Glass water-proof ring (I-ring)
» Casing ring
» Case back
* O-ring
Understand the characteristics of water-proof case
Understand the names and features of structural inserts on the surface of a watch
+ Dial surface
» Back case surface
Understand the types of hands and their features
» Understand the materials of hands and their features
* Understand the characteristics of hands for different purposes
» Treatments of different types of hands
Understand the types of crown and their features
* Dust-proof crown
» Water-proof crown
» Screw-on crown
* Push button
Understand the types of band and their features
* Leather band
* Nylon band
+ Steel band
+ Titanium band
» Ceramic band
» Understand the fitting of various exterior parts of watches
2. Identify and select correct exterior parts
» Prepare and identify suitable exterior parts for timepiece products and assist in general
repair of timepieces under the supervision of repair technicians
3. Exhibit professionalism
+ Deliver aftersales service for timepieces according to the Occupational Safety and Health
Ordinance and the code of practice for safety at work

Assessment The integrated outcome requirement of this UoC is the ability to:

Criteria + Assist the higher level in preparing and identifying suitable exterior parts for timepiece
products before carrying out general repair of timepieces, and carry out general repair of
timepieces and assembly of a complete watch under supervision.
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