Specification of Competency Standards
for the Travel Industry
Unit of Competency

Functional Area - Information technology application and support O

Title

Identify development trends in current information technology

Code

110729L3

Range

This unit of competency involves IT skills. Practitioners should be able to master the knowledge
of IT trends related to the travel industry, for the long-term development of the company's
business.

Level

3

Credit

3 (For Reference Only)

Competency

Performance Requirements

1. Master the knowledge of IT development trends related to the travel industry

e Understand the travel industry’s current requirements for IT equipment, such as type,
function and technology
e Understand the features of and applications for new IT in the travel industry
e Master the knowledge of IT trends in the international travel industry
2. Assess the impact of new information technologies on the company’s business development

e Search and integrate new IT products that are relevant to the company’s business
e Assess the impact of new IT trends on the company’s business development
3. Demonstrate professional skills and attitude

e Understand IT trends and government-related legislative requirements
e |dentify company’s development direction to match future IT trends

Assessment
Criteria

The integrated outcome requirement(s) of this unit of competency is/are:

e Understand IT trends and government-related legislative requirements; and
e Assess the impact of IT trends on the company's business development

Remark




