Specification of Competency Standards
for the Travel Industry
Unit of Competency

Functional Area - Risk and crisis management O

Title Master basic first aid knowledge
Code 110709L3
Range This unit of competency involves the ability to master basic first aid knowledge. Practitioners
should be able to provide first aid to the injured before medical staff arrives, so as to minimise
the level of casualties.
Level 3
Credit 1 (For Reference Only)
Competency | Performance Requirements
1. Master basic first aid knowledge
e Understand basic first aid principles
e Understand the emergency treatment methods used in different special situations
2. Provide first aid to the injured before medical staff arrives, so as to minimise the level of
casualties
e Understand that first aid is meant to maintain the life of the injured and prevent an injury
from getting worse
e Observe the injured and the environment, then immediately call the police and report the
conditions to the medical staff, such as the safety of environment, stability of the injured,
the number and age of the injured, etc.
e Perform first aid procedures for the injured, such as checking their responses,
maintaining their smooth breathing, and seeking professional assistance, etc.
e Comfort the injured and wait for rescue
3. Demonstrate professional skills and attitude
e Minimise casualties as much as possible and assist related parties with handling the
injured
Assessment | The integrated outcome requirement(s) of this unit of competency is/are:
Criteria

e Master basic first aid knowledge; and
e Provide first aid to the injured before medical staff arrives, so as to minimise the level of
casualties
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