Specification of Competency Standards
for the Travel Industry
Unit of Competency

Functional Area - Risk and crisis management O

Title Formulate risk management for chartered ships and sightseeing ships
Code 110703L4
Range This unit of competency involves critical and analytical skills. Practitioners should be able to
master the knowledge of choosing chartered and sightseeing ships, formulate risk management
guidelines for chartered and sightseeing ships for the company, and make regular reviews and
adjustments.
Level 4
Credit 4 (For Reference Only)
Competency | Performance Requirements
1. Master the knowledge of choosing chartered and sightseeing ships
e Understand the basic characteristics of general chartered ships and sightseeing ships
e Understand the legal requirements for operating chartered and sightseeing ships in
various places
e Understand the requirements of the captain and crew
2. Formulate risk management guidelines for chartered and sightseeing ships
e Choose ship companies with valid licenses to sail and pick up passengers
e Possess third-party liability insurance
e Must conduct regular inspections and maintenance in accordance with the legal
requirements of the travel destination
e Must be equipped with sufficient lighting equipment, firefighting equipment and safety
equipment, such as lifebuoys, safety belts, first aid kits, life jackets, and lifeboats, etc.
e All passengers and staff must put on life jackets (if applicable) before setting sailing
e The vessel's maximum carrying capacity must be displayed in a conspicuous position
e Avoid choosing ship companies with records of overloading or accidents
3. Demonstrate professional skills and attitude
e Regularly review the risk management guidelines for chartered and sightseeing ships,
and make appropriate adjustments
Assessment | The integrated outcome requirement(s) of this unit of competency is/are:
Criteria

e Master the knowledge of choosing chartered and sightseeing ships; and
e Formulate risk management guidelines for chartered and sightseeing ships, and make
regular reviews and adjustments
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