Specification of Competency Standards
for the Testing, Inspection and Certification Industry
Unit of Competency

Functional Area - Testing Operations [

Title

Conduct laboratory / field work

Code

10598712

Range

This unit of competency (UoC) covers the ability to complete the assigned tasks individually or
in a team context. The tasks involve the established routine work and procedures using
allocated resources and following guidelines and advice from supervisors in the laboratory or in
the field.

Level

2

Credit

2 (For Reference Only)

Competency

Performance Requirements
1. Possess knowledge of conducting routine work in the laboratory/field

e Describe established procedures for performing routine technical work.
e ldentify the requirements of quality in conducting laboratory/field work.
e Apply problem solving skills, interpersonal communication skills and conflict resolution
techniques.
e Describe ethical issues relevant to the nature of the work, e.g. data and information
confidentiality.
2. Conduct laboratory/field work

Clarify allocated work activities and identify required resources.
Locate relevant workplace procedures for required tasks.
Undertake and complete tasks by following established routine work related sequences.
Identify problems or opportunities for improved work performance.
e Access appropriate sources to resolve work problems.
3. Exhibit professionalism

e Cooperate with team members to achieve agreed outcomes within timelines.
e Keep abreast of up-to-date knowledge and skills for personal development opportunities.

Assessment
Criteria

The integrated outcome requirement of this UoC is the ability to:

e undertake laboratory/field work by following established workplace procedure to achieve
quality outcomes within agreed timeframe.

Remark




