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Hong Kong Qualifications Framework (QF) is a seven-level hierarchy
covering qualifications in the academic, vocational and professional,
and continuing education and training sectors. Qualifications
recognised under the QF are quality-assured and level-rated in
accordance with objective and well-defined outcome standards.
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The primary objective of establishing the QF is to promote
lifelong learning with a view to continuously enhancing the
quality, professionalism and competitiveness of our workforce in
an increasingly globalised and knowledge-oriented economic

environment.

These goals are to be achieved through:
Setting objective and well-defined standards for
qualifications in the academic, vocational and professional,
and continuing education and training sectors;
Assuring the quality of qualifications and the associated
learning programmes available to learners; and
Increasing the relevance of learning to the needs of

industries.

Enacted by the Legislative Council in 2007, the Accreditation

of Academic and Vocational Qualifications Ordinance (AAVQO)
(Chapter 592 of the Laws of Hong Kong) provides the legal
framework for the establishment of the QF and its underpinning
quality assurance mechanism. The QF was officially launched

on 5 May 2008, when the AAVQO came into full operation.
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Governance and Administration

The formulation of policy, strategy and direction on the
development of the QF is under the ambit of the Education
Bureau (EDB) of the Government of the Hong Kong Special
Administrative Region. The Qualifications Framework
Secretariat, set up by the EDB in June 2009, serves as the
EDB's executive arm for the development, implementation

and promotion of the QF.

Quality Assurance

The QF is underpinned by a robust quality assurance
mechanism to ensure that all QF-recognised qualifications are
of good quality and up to the QF standards. Pursuant to the
AAVQO, the Hong Kong Council for Accreditation of Academic
and Vocational Qualifications (HKCAAVQ) is appointed by the
Secretary for Education as the Accreditation Authority. All
qualifications (except for those offered by institutions with self-
accrediting status as listed under Schedule 2 of the AAVQO) and
their granting bodies have to be accredited by the HKCAAVQ
before they can be included in the Qualifications Register (QR).
The HKCAAVQ has developed a set of accreditation policies,
guidelines and procedures, details of which can be found on the
HKCAAVQ website ( ).

BRBWNEREEFER

___ Hong Kong Council for Accreditation of

( <§3 Academic & Vocational Qualifications
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Qualifications Register

The QR is a web-based database (www.hkqr.gov.hk), carrying
information of qualifications and programmes recognised under
the QF. Public access to the QR is free. Under the AAVQO, the
HKCAAVQ is appointed by the Secretary for Education as the OR

Authority to administer and maintain the QR.
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Commitment and Participation of the
Government

The EDB is fully committed to developing the QF and
supporting lifelong learning with a view to enhancing the
capability and competitiveness of the local workforce. Since the
establishment of the QF, the Government has provided a variety
of financial incentives to actively engage different stakeholders
in the development and application of the QF, manifest the
professional and trade standards of different industries through
the promotion of the QF, and enhance the credibility of and
articulation between qualifications in the respective sectors.
Meanwhile, a number of government departments have applied

the QF in human resource development and management to

continuously enhance the quality of manpower and services.
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Qualifications Framework Fund
Recognising the importance of the QF to enhancing the
competence and quality of local workforce, the Chief Executive
announced in his 2014 Policy Address the establishment of the
Qualifications Framework Fund (QF Fund), a $1 billion dedicated
fund, to provide a steady source of income to support the
sustainable development and implementation of the QF. The

Government injected another $1.2 billion into the QF Fund in 2018.

Established on 1 September 2014, the QF Fund is an
endowment fund to support different schemes or initiatives for
the sustainable development and implementation of the QF,
including but not limited to: (1) Designated Support Schemes
for QF%; (2) funding for new initiatives or projects proposed

by Industry Training Advisory Committees; and (3) QF-related

studies or projects and public education campaigns.

In 2014, the EDB set up the Steering Committee on QF Fund

to advise the Secretary for Education on the policy, strategy
and administration of the QF Fund. On 1 September 2020,

the EDB established the Steering Committee on Promotion

of Vocational and Professional Education and Training (VPET)
and Qualifications Framework to take over the functions of the
Steering Committee on QF Fund. To achieve greater synergy,
the new committee is also tasked with better utilising the QF as

a platform for promoting VPET.
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Designated Support Schemes for QF

EREBESHEE I XEET  Under the QF Fund, the following support schemes are introduced
2 DISBAEB#E L%  toencourage and subsidise efforts that bring education and
BAREESHRERGS - training providers as well as industry practitioners under the QF:

HERIZENHE (R IEFMMASE  For Education and Training Providers (including organisations

IEEIERTZROHEIE ) offering in-house training programmes)

> DEEFARHNZEENTS » Accreditation Grant Scheme for Self-financing Programmes
BBt » Accreditation Grant Scheme for Programme Area Accreditation

> ERHEFTEEE > Specification of Competency Standards-based/Specification of

> BRTENRARE, / '8 Generic (Foundation) Competencies-based Courses Development
FBEN R ATRZE L EBNETE] Grant Scheme

> ERELMERETE > Qualifications Register Subsidy Scheme

MiB{&EER2n , EhnEtE Recognition of Prior Learning Support Scheme

> HREEENER > Subsidy for industry practitioners

> LR LR /EMIBAIEB) > Subsidy for Assessment Agencies and collaborating organisations

EEEFRIBREEEEZE Support Scheme for Recognition of Professional Qualifications
By under HKQF

XIRERRBNIEEE
Designated Support Schemes for QF
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Qualifications recognised under the Qualifications Framework (QF) are placed
at different levels to reflect the depth and complexity of learning that leads to
them. In October 2012, the Secretary for Education announced the introduction
of the Award Titles Scheme and QF credits. Award titles suggest the nature, area
of studies and QF levels of qualifications, and QF credits indicate the amount of
learning associated with each qualification.
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(ERRHBRIER) KEHESI
Generic Level Descriptors and the Practical
Guide to Generic Level Descriptors

Under the QF, each qualification is assigned to a level to indicate
its hierarchical position in relation to others. The QF level of a
qualification is determined in accordance with a set of Generic
Level Descriptors (GLD), which specify, in four domains, the
outcome standards expected of each QF level from 1to 7. The
four domains are:

a) Knowledge and Intellectual Skills;

b) Processes;

c) Autonomy and Accountability; and

—~ o~ o~ —

d) Communication, Information and Communications

Technology, and Numeracy.

To make the GLD more reader- and user-friendly, the EDB
conducted a review in 2017 and developed a practical guide for
the reference of employers, education and training providers,

human resource managers and benchmarking organisations.
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QF Credit

QF credit measures the amount of learning needed for a
qualification. As a common currency under the QF, it gives
learners an idea of the amount of effort and time required to
complete the learning process and attain the learning outcomes

associated with a qualification.

QF credit is expressed in notional learning hour. Under the QF,
one QF credit consists of 10 notional learning hours. It takes into
account the total time likely to be spent by an average learner

in all modes of learning, including classroom learning, tutorials,
laboratory experiments, workshop practice, self-study in the
library or at home, as well as assessments or examinations.
Further information about the concept and principles of QF
credit and a practical guide to credit assignment and assessment
are available on the QF website. Please refer to the Operational

Guidelines on Use of Credit.

B2 EE : Learning hour includes:

RERER
attendance in classes
Bres
on-line learning
Eil
examination
=]

self-study

4

practical learning

B85
edit

1 Qg@a#
tional
earning Hours

ERESEMES]

Operational Guidelines on Use of Credit

13
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To enhance transparency and reflect the QF levels of
qualifications, the Award Titles Scheme is introduced to regulate
the use of titles for qualifications recognised under the QF.
Award titles enable the differentiation between programmes
and qualifications by indicating their corresponding QF levels

and credit sizes, as shown in the diagram below.

QF Level Choice of Award Titles for Different Levels
BEERS SHRANTEEANEES &
Doctor
Bt

Postgraduate
Diploma
Master RIER
1k Postgraduate
Certificate
REEE

Bachelor
B4

Higher
Diploma
Associate SRR
L e Higher
Certificate

14

Professional =~ Advanced
Diploma Diploma
HER BEXE

Professional Advanced

Certificate Certificate Diploma
HERE SEEE R

Certificate

Foundation
Certificate
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Credit Accumulation and Transfer

To further assist learners in mapping out progression pathways,
the EDB actively encourages education and training providers
to develop their own Credit Accumulation and Transfer systems.
A booklet titled “Policy, Principles and Operational Guidelines for
Credit Accumulation and Transfer” has been published for the

reference of interested parties.

BARBNERFENEBE A
Details of Credit Accumulation and Transfer and
promotion video

15
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Industries

The Industry Training Advisory Committees (ITACs), which consist of representatives
of employers, employees, professional organisations and regulatory bodies, are set up
by the EDB on an industry basis to serve as a platform for stakeholders to implement
the QF with concerted efforts and advise the Government on the training needs and
manpower development of respective industries. Their primary task is to map out the
progression pathways, lay down qualification requirements and draw up Specification
of Competency Standards (SCS) for key job positions in respective industries, thus
enhancing the credibility of related qualifications. The ITACs play a pivotal role in
promoting and implementing the QF within the industries.
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The Vocational Qualifications Pathway (VQP) for an industry

is developed by its corresponding ITAC, outlining the key job
roles in different functional areas of the industry and their
progression pathways. It aims to increase the transparency of
competency requirements for different job levels in the industry,
and enable prospective newcomers and in-service personnel to
plan their learning and career advancement. It also serves as a
basis for respective industries to develop training programmes,
professional qualifications, Recognition of Prior Learning (RPL)

mechanism and SCS-based training packages.
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The competency requirements specified under the VOP and
the contents of the SCS are complementary to one another.
Developed also by the ITACs, the SCS sets out the skills and
knowledge required for practitioners to perform various job
functions, as well as the outcome standards for measuring their
competency in such positions. SCS can be flexibly adopted

in course design, competency-based job specifications, staff
performance assessments and recruitment criteria. They also

form the basis for assessing and recognising the skills and

experience acquired by practitioners under the RPL mechanism.

) b
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Basing on the needs of the industry, an ITAC will single out
certain job roles under the VQP and select suitable Units of
Competency (UoCs) from the SCS for inclusion in the VQP
courses to ensure that the learning outcomes are consistent with
the competency requirements of the job roles, thus increasing
the relevance of learning to job performance. Both education
and training providers and enterprises can develop VQP courses

to enhance the effectiveness of training.

In addition to VQP courses, education and training providers can
select suitable UoCs from the SCS for their standalone modules.
For these modules, provided that their structure and design
conform to the principles stated in the Qualifications Guidelines
(QG) issued by the EDB, they can be referred to as SCS-based

courses as well.

BN RAEENEREES
Qualifications Guidelines for SCS-based
Courses

B2019F 410 - RIEEEERM LB EMNRBTRFRSFEE
ER N EEEMIARE - BETRESEE -

To encourage the public to pursue lifelong learning, all courses on the

Qualifications Register can be registered as reimbursable courses under

the Continuing Education Fund starting from 1 April 2019.
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Specification of Generic Competencies
Generic skills, like industry-specific competencies, are essential
to the effective performance of major job duties by practitioners
at the workplace. In this connection, the EDB has developed the
Specification of Generic Competencies (SGC), which sets out the
competencies for five strands of generic skills, namely English,
Chinese (including Cantonese and Putonghua), Information
Technology, Numeracy and Communication Skills. While the
SGC can be solely used to develop SGGbased courses, it also
complements the industry-specific SCS in the development of

learning programmes relevant to the needs of the industry.

BABE A
Specification of Generic Competencies
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Recognition of Prior Learning (RPL)
Mechanism

The RPL mechanism is particularly useful to well-experienced
practitioners without proof of academic attainment or relevant
industry qualifications. It provides practitioners with an
alternative route other than structured learning to obtain QF-
recognised qualifications through assessments of their work
experience and competencies acquired at the workplace.
ITACs implement the RPL mechanism according to the needs
of respective industries. Assessments under the mechanism
are conducted by Assessment Agencies (AA) appointed by the

Secretary for Education.

More and more employers, professional bodies, education

and training providers and government departments accept
RPL qualifications for purposes such as human resource
management, membership vetting, credit exemption, or even
criteria-setting for certain licensing regimes or tender exercises.
The RPL mechanism helps practitioners pursue continuous
learning and opens up more opportunities for their career
advancement, which is conducive to the long-term professional

development within the industry.

Recoghnition of Professional
Qualifications under the QF
To promote wider adoption of the QF, the EDB has included
professional qualifications obtained through rigorous and
outcome-based assessments in Hong Kong QF since September
018. Eligible local professional or regulatory bodies that are
broadly representative of an industry and accredited by the
HKCAAVQ may be appointed by the Secretary for Education as
AAs for issuing QF-recognised professional qualifications. These

professional qualifications will also be listed on the QR.
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Award Scheme for Learning
Experiences

The Award Scheme for Learning Experiences aims to encourage
practitioners who have excelled themselves in continuous
learning in the respective industries to join learning activities,
such as competitions, seminars, sharing sessions, exhibitions and
study tours, held around the world, thereby enabling them to
broaden their horizons, keep abreast of the latest developments
in their own industries, and network with local or overseas
partners. The learning experiences should further enhance their
knowledge, skills and competitiveness in the labour market,
thus helping them achieve their personal and career goals. The
awardees are expected to serve as lifelong learning role models
in their respective industries, help promote the QF, attract new
blood to the industry, and promote the concepts of “multiple
pathways and masters of each trade”. A cash award will be
handed out to each awardee for joining learning activities held
within or outside Hong Kong. Awardees will be invited to share
what they have experienced and learnt with fellow practitioners

and the education sector.

BERRRBEFEAEERA
Details of Award Scheme for Learning
Experiences and promotion video
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SCS-based Training Packages

Based on selected UoCs corresponding to a particular job role in
the industry, an SCS-based Training Package succinctly outlines
the essential elements of a learning programme, offering for
reference the contents of learning, assessment guidelines, as
well as supporting and reference materials. Developed by ITACs,
SCS-based Training Packages aim at facilitating more enterprises
and education and training providers in the development of
training items that address the training needs of industries,

and minimising the resources they need to inject into the

development of full training sets.

BENRERARABME
SCS-based Training Packages

Education Sector

The EDB has all along been committed to enhancing

students’ awareness of lifelong learning and supporting

the implementation of life planning education (LPE). It has
organised special workplace experience programmes under the
QF for secondary school students to enrich their understanding
of different industries, raise their awareness of the importance
of continuous learning, and assist them in planning for further
studies and future careers. By organising activities such as on-
site seminars and briefing sessions at schools, the Qualifications
Framework Secretariat (QFS) encourages teachers and parents
to work together in making good life planning preparation for
their students or children by leveraging the QF platform. The
QFS also publishes useful information in a lively way through a

variety of online or offline channels to help students, teachers
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and parents better understand the QF. In addition, more and
more secondary schools are offering QF-recognised Applied
Learning Courses or school-based curricula that cover a wide
range of subject disciplines and trade functions for senior
secondary students, with a view to providing students with
diverse choices and enabling them to identify their own path

and personal goals in their learning journey.

Following the implementation of the QF, universities and higher
education institutions have, one after another, rolled out QF-
recognised programmes or adopted related arrangements, such as
credit accumulation and transfer between different programmes
and institutions, recognition of qualifications obtained through

the RPL mechanism during admission, or even granting of credit
exemption. Some institutions have also participated in the
development of the SCS, training packages and VQP courses to

help promote the application of QF across sectors.

BED

School Activities
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Objectives

While the Quialifications Framework (QF) focuses on improving
the overall education and training environment for the

people of Hong Kong, its operation model is designed with
reference to various national qualifications frameworks or
similar systems overseas. With increasing globalisation and the
rapid development of national and transnational qualifications
frameworks, Hong Kong has a growing need to establish and
strengthen its collaboration with overseas QF authorities. We
are stepping up our efforts on the internationalisation of the QF

to achieve the following:

» Enhancing the profile of Hong Kong QF internationally;

» Ensuring that the growth and development of Hong
Kong QF are healthy and consistent with those in other
economies;

» Providing a basis for referencing and alignment between
frameworks, as well as promoting mutual recognition of
qualifications awarded in Hong Kong and overseas; and

» Supporting Hong Kong's development as a regional

education hub.
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Networking and Collaboration
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In March 2014, the EDB signed a cooperation arrangement
with the New Zealand Qualifications Authority to enhance
QF-related collaboration and connection. To facilitate mutual
understanding and comparison of qualifications, a study to
reference the levels of Hong Kong QF to those of the New

Zealand QF was completed in 2018.

In July 2015, the QFS signed a Memorandum of Understanding
with the Thailand Professional Qualification Institute to
further collaboration between Thailand and Hong Kong in

the development and implementation of QF. Hong Kong and
Thailand then launched a series of cooperation activities to

facilitate understanding of the qualifications systems of the two

places.
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In March 2012, a Memorandum of Understanding was signed
between the EDB and the Scottish Credit and Qualifications
Framework Partnership to establish and strengthen QF-
related collaboration. A referencing study was completed in
2017 to establish level-to-level correspondence between the
qualifications recognised under the Hong Kong and Scottish

frameworks.

In November 2014, the EDB and European Commission
embarked on the Comparability Study of Hong Kong QF and the
European Qualifications Framework (EQF) for Lifelong Learning.
The study was completed in 2016, and a study report has been
released on the official websites of the EDB and European
Commission. Findings of the study have helped establish

the comparability of levels of qualifications under the two
frameworks, and facilitate mutual understanding of Hong Kong

qualifications and European qualifications referenced to the EQF.

In September 2016, the EDB signed a Memorandum of
Understanding with the Quality and Qualifications Ireland
and commenced a QF-related collaborative project to enhance
understanding and recognition of qualifications under Hong
Kong QF and Irish National Framework of Qualifications

(Irish NFQ). In 2018, the comparability study between the
qualifications recognised under Hong Kong QF and Irish NFQ
was completed, and a user guide was published to facilitate

stakeholders’ understanding and application of the findings.
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In May 2011, the QFS and the Guangdong Occupational
Skill Testing Authority signed a Letter of Intent to explore the
direction of collaboration and the possibility of benchmarking
competency standards developed for different industries under
Hong Kong QF against the relevant National Occupational
Standards of Mainland China.

In June 2019, the EDB and the Department of Education
of Guangdong Province signed a Letter of Intent on
Qualifications Framework Co-operation to take forward QF-

related exchange and collaboration between the two places.

HERNEREBMEEFEEENR  The EDB and QFS will continue to extend and strengthen their

KEZEBBRELE  WE—FT R G

SN RFAEN LR A RS -

international network and explore further opportunities for

mutually beneficial collaboration with overseas partners.

BUBRAM
International Networking
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BRIIFAEEMNITE
Industries with ITACs

i BEEMIIFR
Industry Year ?f ITAC
Establishment
1. ENRIR HE AR Printing & Publishing gjxﬁ P i 2004
2. $88k Watch & Clock g@ Weoh & Clock 2004
3. &fK Catering ,E: ot 2004
4. AR M8~ Beauty and Hairdressing* %ﬁiﬁ%%ﬁ%resﬁng 2004
5. YZEEIE Property Management ‘@_ﬁ! e —— 2004
6. 1% Electrical & Mechanical Services @%&fﬂgsw“ 2005
7. IRE Jewellery i‘ﬁﬁiﬁw 2005
8 ﬁiﬂrﬁﬁiﬂﬁgfmmumcations Technology @E Eg:"%ﬁ%j s 2005
9. JRE Automotive R Amtve 2005
10. )37 Logistics ¥ Logsis 2006
11. $84T Banking ‘Ei*nﬁi% 2006
12. #EH O Import & Export g}pﬁ - 2009
13. #38 f2 855 Testing, Inspection & Certification gﬁ(: gﬁ%iﬁ‘sc?eﬁon& 2010
14, B Retall N 2010
15. {RB& Insurance Fgﬁﬂ?ﬁfw 2011
6, 2UERHR (R~ SRIER) A e echngeny 2011
Manufacturing Technology (Tooling, Metals and Plastics) =% fecing, meici  Fesics
17. REPRF Elderly Care Service &;: B - 2012
18. fRZARE Security Services w & eomices 2013
19. ANEREE** Human Resource Management** ﬁ)‘%ﬁiﬁ%‘fw 2014
20. FREE Fashion e R 2015
21. BB KEZE Arboriculture & Horticulture Aty 2016

=4 Horficuliure

22. B Travel vg- Ly 2018

* ERFERTONERERRSH B 2004 K 2006 ERRIL 0 W 2015 EEHAERNEEZELERS
The Hairdressing ITAC and Beauty ITAC were established in 2004 and 2006 respectively, and merged to form the Beauty and
Hairdressing ITAC in 2015

* PEfTEERIIFAE B ® Cross-Industry Training Advisory Committee
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HalgEE
Acronyms

RN 2E / Full Form
| ®X | English

AR

AA

Assessment Agency
ATS ERAMETE

Award Titles Scheme
i BARBELER

Credit Accumulation and Transfer
BER

== Education Bureau

BEFELR P =y

Generic Level Descriptors

EBEMN B ERTER
BESS HKCAAVQ Hong Kong Council for Accreditation of Academic and
Vocational Qualifications

TREIEREES

N
e IS Industry Training Advisory Committee
o0 BHELE
Professional Qualifications
oF BELEM
Qualifications Framework
N ERREWS R
\i = AE =
B QFS Qualifications Framework Secretariat
0 &S|
Qualifications Guidelines
Qualifications Register
- DR
Recognition of Prior Learning
s BV BB
Specification of Competency Standards
o B
Specification of Generic Competencies
vop T RS

Vocational Qualifications Pathway
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\i: Qualifications
Framework

BREEWER
Quallifications Framework Secretariat
EEEmail: hkgf@edb.gov.hk

BEREEE
Quallifications Framework
www.hkagf.gov.hk

B M
Qualifications Register
www.hkgr.gov.hk
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