Specification of Competency Standards
for the Logistics Industry
Unit of Competency

Functional Area - Operations Management O

Title Understand the relationship and liability among clients, owners of the goods, consignees,
carriers, surveyors and third parties
Code LOCUOM205B
Range This unit of competency is applicable to all practitioners conducting surveying activities
independently. Practitioners should be capable to understand the relationship and liability
among clients, owner of the goods, consignees, carriers, surveyors and third parties.
Level 2
Credit 3 (For Reference Only)
Competency | Performance Requirements
1. Understand and identify clients in surveying services
e Understand the following common clients in surveying services:
o Owner of the goods
o Consignees
o Carriers
o Insurance companies
o Insurance agents/ brokers
o Protection and indemnity associations
2. Understand the duties and liability of clients
e Identify the client and his/her role
e Understand and collect information related to surveying activities
3. Understand third party liability
e |dentify the third party: carriers/freight forwarding agents/ logistics service providers/
protection and indemnity associations
e Understand the relationship and liability among clients/surveyors and third parties
Assessment | The integrated outcome requirements of this unit of competency are:
Criteria e Capable to understand and distinguish the clients involved in surveying activities;
e Capable to understand the duties and liability of the clients; and
e Capable to understand the relationship and liability among clients, surveyors and third
parties
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