Specification of Competency Standards
for the Logistics Industry
Unit of Competency

Functional Area - Operations Management O

Title Understand the types of services/clients in surveying
Code LOCUOM101B
Range This unit of competency is applicable to practitioners involving in logistics security/ insurance
claim/ risk management and all practitioners working in the field of surveying. Practitioners
should be capable to understand and distinguish the basic tasks and common clients in
surveying.
Level 1
Credit 3 (For Reference Only)
Competency | Performance Requirements
1. Understand the types of service in surveying
e Understand the following basic tasks in surveying:
o Cargo survey for sea freight, land transport and air freight
FCL/LCL/ULD (airfreight containers)
o Bulk cargo/liquid cargo
o Survey before stuffing/ quality check/ destruction survey
o Consumer product/personal effects
o Insurance claim and investigation
o Liability claim — life insurance excluded and cargo related
o Other surveying services, for example, warehouse survey, ship and mechanical
surveys
2. Understand the clients in surveying
e Understand the following common clients in surveying services:
o owner of the goods/shipper
o consignee
o carrier
o insurance company
o insurance agent
o insurance broker
o protection and indemnity Association
Assessment | The integrated outcome requirements of this unit of competency are:
Criteria e Capable to understand and distinguish the basic surveying tasks; and
e Capable to understand and distinguish the common clients in surveying.
Remark




