Specification of Competency Standards for the Logistics Industry
Unit of Competency

1. Title Implement emergency response procedures

2. Code LOWHSS301A

3. Range This unit of competency is applicable to logistics service providers. Practitioners should be
capable of carrying out emergency response procedures to security threat in compliance with
regulatory requirements and workplace emergency procedures.

4. Level 3

5. Credit 3 (for reference only)

6. Competency

Performance Requirements:
6.1 Relevant knowledge of emergency response procedures
e Know about the security threat and potential risks
e Know about the range of emergency actions
e Understand the operations and workflows of logistics and related industries
e Understand company policies, emergency procedures, relevant standards, codes, and
regulatory requirements
6.2.1 Select emergency actions to be applied
o Identify and analyse range of emergency actions
e ldentify potential and genuine threats
e Match appropriate emergency plans and security threat
e Invoke emergency actions and in consideration of personal safety, members of the
public and the task being handled
e Alert police and/or other relevant authority on security threat and request for supportive
action
o Adjust emergency actions with emergency environment changes on a regular basis
6.2.2 Report incident
e Report incident to relevant personnel in a concise, accurate, and clear manner
e Complete incident reports
e Provide police or other emergency services with required reports

7. Assessment
Criteria

The integrated outcome requirements of this unit of competency are:
e Capable of identifying security threat
e Capable of identifying and analysing range of emergency actions
e Capable of matching security threat and emergency response procedures
e Capable of reporting incident and completing reports

8. Remarks




