Specification of Competency Standards for the Logistics Industry

Unit of Competency

. Title Evaluate terminal charges
. Code LOSGOM302A
. Range This unit of competency is applicable to shipping companies and

relevant sea freight operators. Practitioners should be capable to
evaluate and compare charges of terminals according to the company

requirements and market needs.

. Level 3
. Credit 6 ( for reference only )
. Competency Performance Requirements
6.1 Mode of ¢ Understand the mode of cooperation for

operation and the company and terminals
charging criteria ¢ Understand the daily operation, services
of terminal and all kinds of terminal charges
¢ Understand the utilization rate of
different terminals used by the company
¢ Understand the charges of a terminal
applied to different customers
¢ Understand the charging agreements
made by the alliance the company
belonged to with local terminals or their
global groups
* Estimated annual container throughput
* Number of berthing of ships

* Minimum time for berthing

6.2 Evaluate charges ¢ Compare the charges of container
of terminals terminals of the same area or
neighbouring regions
¢ Understand the container loading
charges of terminals with similar or

different conditions




* Understand the storing periods for
different containers and the overdue
charges

¢ Compare service standard of terminals

* Formulate performance and
competency standards for the
operation of a terminal with reference
to other terminals’ performance,
resources available and customer
requirements

* Number of containers loaded per hour

* Number of containers handled at gate
per hour

* Accuracy of information and reports
released

* Waiting time for berthing

¢ Compare terminal accident rate of

different terminals

7. Assessment |The integrated outcome requirement of this unit of competency is:

Criteria (1) Capable to evaluate carefully charges of different terminals
according to the specified procedures and instructions of the
company so as to select the terminals with reasonable charges

and quality services.

8. Remarks




