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Specification of Competency Standards for the Jewellery Industry 

Unit of Competency 

 

1. Title Analyze quality control reports on jewellery 

2. Code JLZZQM401A 

3. Range This unit of competency is applicable in jewellery factories/worksites or 

workplaces related to quality management of jewellery products.  Practitioners 

should be capable to make meticulous analysis of the quality control reports on 

jewellery/parts, and to record the quality and problems of each working process 

for improvement. 

4. Level 4 

5. Credit 6 

6. Competency  Performance Requirements 

 6.1 Know about quality 

control reports on 

jewellery 

♦ Know about quality control reports on 

jewellery, including: 

� The types of quality control reports 

� The purpose of individual quality 

control report 

� The importance of quality control 

reports to the objectives of quality 

 

 6.2 Analyze quality control 

reports on 

jewellery/parts 

♦ Know how to analyze quality control reports 

on jewellery/parts, so as to master the level of 

product quality, including: 

� Review the format of quality reports to 

better reflect the level of product 

quality 

� Master the skills and methods of 

analyzing quality control reports 

� Maintain and enhance the reliability of 

quality with the aid of quality control 

reports 
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   � Make suggestions to the managerial 

staff of the organization for 

improvement in the quality of working 

procedure and problem-solving 

techniques 

� Analyze data obtained from the quality 

control reports to improve the quality 

of semi-manufactured products and 

manufactured products of the 

production line 

The integrated outcome requirement of this unit of competency is: 7. Assessment 

Criteria 
(i) Capable to analyze quality control reports on jewellery/parts and review 

each working procedure of the manufacturing workflow, quantitize the 

quality management situation and problems, and make suggestions for 

improvement on relevant problems. 

8. Remarks The credit value of this unit of competency is set on the presumption that the 

person concerned already possesses knowledge on quality management. This unit 

of competency is applicable to the managerial staff of the quality control 

department and production department. 


