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The Qualifications Framework helps people to set clear goals
and directions for continuous learning to obtain quality-
assured qualifications. It aims to enhance the overall quality
and competitiveness of the workforce. Mr. Patrick Pang, the
expert from the Qualifications Framework Secretariat, shares
with our readers how the insurance industry can benefit from
the mechanism in enhancing their professional knowledge.
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Mr. Patrick Pang is currently the General Manager of
the Qualifications Framework Secretariat (“QFS”) which
has been set up since June 2009 to implement the
Government’s policy initiative on Qualifications Framework
(“QF”) for Hong Kong. He had in fact participated in the
planning and development of QF in the then Education and
Manpower Bureau as early as 2002 while he was serving
as Deputy Executive Director in the Employees Retraining
Board (“ERB”). Before that, Mr. Pang was a Labour Officer
of the Labour Department where he had worked for over
fifteen years. By virtue of his background and experience
in the labour field, and in the vocational education
and training sector, he has successfully assisted the
Education Bureau in setting up so far 20 Industry Training
Advisory Committees (“ITACs”) which are important
conduits between the Government and the industry in
QF implementation on industry basis. Besides, he also

wREERBUNEREINERSHERE
BHEZIRERER - LEBRAEEREBR
7% RSN - BIERFEHETA -

leads the QFS to support the development of various
infrastructures and measures to facilitate QF application
in industries, as well as the academic, vocational and
continuing education sectors.
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EDB and Policy Initiative of QF

he Education Bureau (“EDB”) officially launched the

Qualifications Framework (“QF”) in 2008. QF in Hong
Kong is a unitary framework, covering the academic,
vocational and continuing education sectors. It is a seven-
level hierarchy that orders qualifications and learning
programmes from the foundation Level 1 to the highest
Level 7, according to the depth and complexity of the
required competencies and learning outcomes.

All qualifications recognized under QF have essential
characteristics, namely quality assured, indication of QF
level, credit-rated, and use of standardized award titles.
Similar to most QFs in overseas jurisdictions, QF in Hong
Kong aims at providing an effective platform to support
lifelong learning, with the ultimate objective of enhancing
the capability and competitiveness of the local workforce.
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To achieve the above objectives, QF is implemented on two
broad fronts: (i) development and continuous refinement of
the overall QF infrastructures to support lifelong learning;
and (i) implementation of QF on industry basis. On the
industry front, the EDB has so far assisted 20 industries or
sectors in launching QF, covering some 48% of the total
working population in Hong Kong.

QF in Insurance and Formation of ITAC

F has been implemented in the insurance industry since
QZOH, with the formation of the Insurance Industry
Training Advisory Committee (“ITAC”), which is composed
of 24 members representing various stakeholders, including
employers and trade associations, employees and unions,
professional bodies, regulatory organizations and relevant
government departments.
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Implementation of QF may vary in approach from industry
to industry, depending on the unique context and needs of
the industry. With the concerted efforts of members, the
Insurance ITAC has so far achieved two major milestones in
only three years’ time : (i) completion of the specification of
competency standards (“SCS”) covering general insurance,
life insurance and insurance brokers; and (i) having a new
recognition mechanism for QF accredited programmes
as qualified continuing professional development (“CPD”)
activities for the insurance intermediaries introduced by the
Office of the Commissioner of Insurance (“OCI").

SCS Development for General
Insurance, Life Insurance and
Insurance Brokerage

CS development is an onerous, complex but essential
task for QF implementation in industry. The Insurance
ITAC has set up two SCS Drafting Subcommittees to
produce a total of 242 units of competencies (“UoCs”).
The UoCs are grouped under the following seven functional
areas commonly applicable to general insurance, life
insurance and insurance brokerage:
e Sales and Distribution Management
e Marketing
e Underwriting
e Policy Service
e Claims
e |egal and Compliance
e Operational Support and Services

Sales and Distribution Management 42
Marketing 36
Underwriting 33
Policy Service 16
Claims 27
Legal and Compliance 41

Operational Support and Services 36
UoCs common to functional areas 11

Total 242

In gist, the SCS for the insurance industry is a comprehensive
guidebook which sets out the knowledge, skills and
competencies required of the industry under different
functional areas. It is developed through a forward looking
and consultative approach. To facilitate the wider and

effective use of the SCS by different groups of insurance
intermediaries, the Insurance ITAC takes the initiative of
classifying the 242 UoCs into three subsets of competencies
applicable to:

e | ife Insurance

e General Insurance

* Insurance Brokerage

Uses of SCS and SkKill
Professionalization

CS can be used for a multifarious range of purposes.

Firstly, it serves as useful benchmark and reference for
education and training by providers, including companies
and trade associations in their provision of in-house training.
Being a collective aloum of industry competencies, SCS
provides the basis for programme design that best suit
the needs of the industry. With the launch of SCS for the
insurance industry just in April 2014, the Qualifications
Framework Secretariat (“QFS”) has received enquiries
from a number of companies and providers with interest
in developing SCS-based programmes. The Hong Kong
Council for Accreditation of Academic and Vocational
Qualifications (“HKCAAVQ”) will arrange for accreditation
of the insurance programmes submitted to it by interested
providers.

Apart from training, SCS can be adopted by employees in
identifying competency gaps and gauging training needs.
Employers and human resources managers can use SCS
for competency-based job specifications, staff recruitment
and appraisal, amongst others. To enhance awareness of
what SCS is and its possible uses, the QFS will organize a
series of focus group workshops during December 2014 to
June 2015.

SCS provides clear progression pathway with transparent
information on job requirements and prospects of the
industry. The Insurance ITAC is now in the process of
designing the progression pathway for different job roles at
four rank levels from the operative/clerical to the managerial
grades. A special subcommittee under the Insurance
ITAC will be tasked for mapping the requisite UoCs and
the learning programmes leading to attainment of such
competencies for the different levels of job roles. With
clear indication of preferred competencies and training,
employees in pursuit of learning or career advancement
can draw up their development plan with reference to the
established pathways. It is expected that the fully fledged
progression pathways will be completed by the first quarter
of 2015 for public access.



QF and CPD: A New Recognition
Mechanism for QF Accredited
Programmes as Qualified CPD
Activities

he OCI, upon the suggestion of the Insurance ITAC,

has introduced a recognition mechanism formulated by
the HKCAAVQ for specified accredited programmmes under
the QF as qualified CPD activities under the Insurance
Intermediaries Quality Assurance Scheme.

Under the new mechanism, accredited insurance
programmes! can be recognised as qualified CPD activities,
and accredited insurance related programmes? can also be
recognised as qualified CPD activities after undergoing a
vetting process. Generally, insurance intermediaries having
completed the aforesaid QF accredited programmes and
obtained 3 QF credits® from these programmes in a year will
fulfill the CPD requirements for the year.

With the introduction of this new mechanism, it is roughly
estimated that some 1,000 out of the existing 8,000 and
more entries of accredited programmes registered on the
Qualifications Register (“QR”) might be converted into CPD
recognised activities. It will not only extend the scope of
professional development of insurance intermediaries, but
also facilitate insurance practitioners to choose quality-
assured programmes for further studies. In addition, it will
support them to attain qualifications at higher QF level by
enrolling in programmes of longer study duration to fulffill the
CPD requirements for a maximum of six consecutive years.

To further explain details of this new CPD mechanism, a
QF seminar was held in June 2014 with presentations by
ITAC members and representatives from the OCI and the
HKCAAVQ. Over 120 practitioners joined the event with very
positive feedbacks. Participants of the event welcomed the
introduction of the new CPD model and considered that it
would pave way towards further professionalization of the
Insurance Industry.

Way Forward

uilt on the above successes, the Insurance

ITAC has conceptualized some new initiatives,
including development of a SCS guidebook for
training and HR development, and a pilot project on
recognition of insurance qualifications. For details
on QF and QR, please visit websites at www.hkqgf.
gov.hk and www.hkqgr.gov.hk.

" These are programmes accredited under the QF and categorized under the
insurance industry on the Qualifications Register under the EDB.

2 These are Insurance related programmes accredited under the QF but not
categorized under the insurance industry on the Qualification Register under the
EDB but with their course contents falling within specified areas of coverage.

3 One QF credit consists of 10 notional learning hours. It takes into account the
total time likely to be spent by an average learner in all modes of learning, including
attendance in classes, self-study, on-line learning, practical learning, examination, etc.

Note: This newsletter aims to provide readers with the general knowledge of insurance.
Any views expressed in the feature article represent the personal views of the writer,
which may not be necessarily shared by the OCI.
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SEEBTEE211E 66 Queensway, Hong Kong.

“I Lens” would like to hear from you
If there are any specific subjects you would like to
read about or if you have any comments on this
publication, please write to:

B Tel
E Fax: (852)2869 0252

BT EH E-mail: iamail@oci.gov.hk
ik Website:  http://www.oci.gov.hk

(852) 2867 2565


http://www.hkqf.gov.hk
http://www.hkqf.gov.hk
http://www.hkqr.gov.hk
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OCI Annual Report 2013

he OCI Annual Report 2013, released on 28 August 2014,

gives an account of the key activities of the Insurance
Authority (“IA”), as well as the developments and the
performance of the insurance market in Hong Kong in 2013.
The Annual Report is published in electronic format and has
been uploaded onto our website for free public access.

HLERBESIFEM Legal and Technical Corner

FRIEXZTHREES

BEBZHEES( "EEE" FM—EHEHRE
2014F 1081 BE - EESHUIETSHERE
BERRBREANREAERE  UABHRKREEESR
SERNRNETRAEREZS - T —EZELNEASDE
Tt NEBIE :
o BREKRZES
o BREFEEUL
o FWHSLE
o ZEIIRES
o BIFERSEE
o ENEASEE
. RimZE
s ERBYE
* BGESTE
s BRETE
* RESHHIR
s EFHLL
* BHEBELE

MES

REXESHANBDOUMES - WEH=IHIHE
BUEREE ERETBULIRBEILIROLH
# 0 RFMEFAHEZESHIENERER -

Insurance Advisory Committee (“IAC”)

he IAC commenced a new term on 1 October 2014.
It is chaired by Professor K C CHAN, Secretary for
Financial Services and the Treasury, with the Commissioner
of Insurance, Ms. Annie CHOI, as ex-officio member.
Members of the current term, who are appointed on an ad
personam basis, include:
e The Honourable CHAN Kin-por
e Ms. Agnes CHOI Heung-kwan
e Mr. Davey LEE Kwun-kwan
e The Honourable Starry LEE Wai-king
e Mr. LIU Ting-an
e Mr. Jeremy Robert PORTER
e Dr. Michael TSUI Fuk-sun
e Professor WONG Tak-jun
e Mr. Jason YEUNG Chi-wai
e Mr. Garth Brian JONES
e Professor Angela NG Lai-ping
e Ms. Winnie WONG Chi-shun
e Mr. Lennard YONG Peng-kuang

New Appointees

The IA would like to welcome the four newcomers, and
express her sincere gratitude to the three retired members,
Mr. Michael Edward HUDDART, Mrs. Agnes KOON WOO
Kam-oi and Ms. Amanda LIU Lai-yun, for their valuable
contribution to the IAC.
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Guidance Note on Underwriting
Class C Business (“GN 15%)

o strengthen protection of policyholders of Class C
Tbusiness, or more commonly known as Investment
Linked Assurance Scheme (“ILAS”) policies, the IA issued
GN15 “Guidance Note on Underwriting Class C Business”
on 30 July 2014. GN15 is based on Insurance Core
Principle 19 in respect of Fair Treatment of Customers
issued by the International Association of Insurance
Supervisors. It has adopted a cradle-to-grave approach,
setting out comprehensive requirements for insurers
underwriting Class C business from product design to
clarification of illustration, sales & underwriting processes,
as well as post-sales control. All authorized insurers
carrying on Class C business are required to comply with
the GN by 1 January 2015.

Guide on Remuneration Disclosure

ntandem with the issuance of GN15, the IAhas also issued

on 5 August 2014 the “Guide on Calculation Methodology
and Disclosure Format”, which has set out a formulation
for calculating the remuneration for each ILAS product and
distribution channel, as well as a disclosure template for
remuneration disclosure to be included in the Important
Facts Statement. Briefly, the “all-year-average” approach
would be adopted for calculating the remuneration, which
will cover all commission, bonuses and all types of rewards
for the sale of an ILAS policy. The objective is to enhance
the transparency of ILAS products and allow policyholders
to consider whether there exists any potential conflicts of
interests and whether the remuneration would affect the
intermediaries’ recommending the ILAS product concerned.
The Guide will provide a clear and uniformed calculation
and disclosure template for all insurers and intermediaries

involved in the sale of ILAS products.
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Insurance Companies (Amendment) Bill
2014 (“the Bill")

The Bill, gazetted on 25 April 2014, was introduced
to the Legislative Council (“LegCo”) for first reading
on 30 April 2014. It marked a significant step forward in
establishing an insurance regulator which is independent of
the industry and the Government.

The Bill is a result of four years of intensive industry and
public engagement starting from mid 2010. It provides for,
among other things, the establishment of a body corporate
with the name “Insurance Authority”, its enforcement
powers, the establishment of an Insurance Appeals Tribunal
and a statutory licensing regime for insurance intermediaries
to replace the existing self-regulatory system. A Bills
Committee has been set up to examine the Bill.

The Bill has been uploaded onto the websites of the
Financial Services and the Treasury Bureau (www.fstb.gov.
hk/fsb/iia/eng/establishment/index.htm) and the IA. The
papers and agendas of the Bills Committee meetings could
be found at LegCo’s website
(http://www.legco.gov.hk/yr13-14/english/bc/bc06/
general/bc06.htm).

Financial Sector Assessment
Program (“FSAP”) Update for Hong
Kong

ointly organised by the International Monetary

Fund (“IMF”) and World Bank, the Financial Sector
Assessment Program aims to assess the soundness of
a jurisdiction’s financial system, the development needs
of its its infrastructure, institutions and market, as well
as its compliance with international standards. The first
assessment for Hong Kong took place in 2003. The second
one took place in the second half of 2013.

The IMF concluded that the insurance regulatory regime of
Hong Kong has attained a high level of observance of the
Insurance Core Principles promulgated by the IAIS. It is also
supportive of the IA’'s current regulatory reforms, particularly
in regard to the establishment of the independent
Insurance Authority, abolition of the self-regulatory regime,
development of a risk-based capital and group-wide
supervisory framework, as well as new approaches for the

regulation of the market conduct.
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Memorandum of Understanding
(“MoU”) Concerning Implementation
of the Anti-Money Laundering and
Counter-Terrorist Financing (Financial
Institutions) Ordinance (“AMLQO”)

he IA has signed an MoU Concerning Implementation

of the AMLO with the Commissioner of Customs and
Excise, the Hong Kong Monetary Authority and the Securities
and Futures Commission. The MoU, which has taken effect
since 30 April 2014, sets out the framework to facilitate co-
operation and communication amongst regulators in relation
to their enforcement of the AMLO. The MoU has been
posted onto OCl’s website.

Risk-based Capital (“RBC”)
Framework for the Insurance Industry
of Hong Kong

three-month  consultation on the proposed RBC

framework for the insurance industry of Hong Kong was
launched on 16 September 2014. The RBC framework seeks
to align Hong Kong’s regime with international requirements
and make capital requirements more sensitive to the level of
risk that insurance companies are bearing.

The consultation document focuses on the objectives,
overarching principles and proposed framework for the RBC
regime. An electronic version of the consultation paper can
be downloaded from the OCI’s website.

Recognition Mechanism for
Qualifications Framework (“QF”)
Accredited Programmes to be
qualified as Continuing Professional
Development (“CPD”) activities under
the Insurance Intermediaries Quality
Assurance Scheme (“lIQAS”) CPD
Programme

he QF was set up by the Education Bureau (“EDB”)in 2008.

It is a quallification structure which covers qualifications in
the academic, vocational and continuing education sectors.
For the development of the insurance sector in Hong Kong,
the QF and the IIQAS CPD Programme share the common
objectives of promoting lifelong learning and continuous
development as well as enhancing professional competence
and standard of insurance practitioners.

Programmes accredited under the QF and categorised
under the insurance industry on the Qualifications Register
(“QR”) under the EDB can be recognised as qualified CPD
activities for the IIQAS CPD Programme. Insurance-related
programmes accredited under the QF but not categorized
under the insurance industry on the QR can also be
recognized as qualified CPD activities for the IIQAS CPD
Programme, provided that their course contents fall within
the specified areas of coverage and have been approved
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by the Hong Kong Council for Accreditation of Academic
& Vocational Qualifications as qualified CPD activities.
In general, 3 QF credits earned under the aforesaid QF
accredited programmes will be recognised as 10 CPD hours
under the IIQAS CPD Programme. Details are at the CPD
Information Sheet which can be found on the OCl’s website.

It is expected that insurance intermediaries can make use of
the QF accredited programmes to enhance their capability
and competitiveness as well as to fulfill the IIQAS CPD
requirements.

RIEZEEHEZE
PREEER2014F5BM—BUNTBRIDI
NRBEEBRPITIEEHTESE - RIBEEE

BERZREEBNTIEEERBENENSE

AE+HEMNENEEKESHE - REBEREES

HER AT (REZORA23) @ EEHEEE

MRS MEESKREBNSIEINER  BUEYE

SBHMEEZNET  TORERSEREEENHTQ

RIAMEIREESUNERZEGN - £8ED B

S ITHEAMINSERIFHIRE - SESZETE

BESEERBRORRAGEESIIE -

RIBEEER2014FsBRABNRIBESHIE
Autorité de Contréle Prudentiel et de Résolutiontt
BAESEN — T2 ABREEERNP T EMEE
EMREER A CENENEERESH -

Supervisory Colleges

|n May 2014, the IA, being the home regulator of
an insurance group headquartered in Hong Kong,
organized a supervisory college for that group. Altogether
ten supervisors participated in the college. As spelt
out in Insurance Core Principle 23 promulgated by the
IAIS, supervisory colleges facilitate the cooperation and
communication among member supervisors and ensure
that any supervisory concerns and systemic risk of
insurance groups may be effectively addressed. During
the college, issues of common concern were discussed
and followed up. This helps in promoting coordination of
supervisory work among Supervisors.

In August 2014, the IA and Autorité de Controle Prudentiel
et de Résolution of France jointly organised an Asian
supervisory college for an insurance group based in France.
Altogether seven supervisors joined the college.
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The 9th Asian Forum for Insurance
Regulators Meeting

he |A participated in the 9th Asian Forum for
Tlnsuranoe Regulators Meeting held in Beijing on

17-18 July 2014,

Ms. Annie Choi, Commissioner of Insurance, gave a

presentation on “The Development of International
Regulatory Reforms — Hong Kong'’s response”, which was
very well received by the audience. During the presentation,
the Commissioner gave a brief account of the regulatory
initiatives taken by the 1A in the areas of RBC requirements,
group-wide supervision and fair treatment of customers, etc.
A number of jurisdictions have expressed particular interest
in the post-sale calls and remuneration calculation and

disclosure template for the sale of ILAS products.

The 21st International Association of
Insurance Supervisors (“IAlIS”) Annual
Conference

e |IA attended the 21st Annual Conference and
TZommittee meetings of the IAIS in Amsterdam,
Netherlands, from 20 October to 25 October 2014. The
theme of the conference was ‘Enhancing policyholder
protection and financial stability through governance and
risk management’ with a focus on fostering stability in the
insurance industry and financial services sector. There were
active exchanges of views amongst member jurisdictions
and industry practitioners on topical issues including the
development of capital requirements, governance and
resolution. As a member of the IAIS, the IA continues to
actively participate in the development of international

standards on insurance supervision.

ILens 12



2014 F BEEMBEXRERANERR
REEHEETE
BERE2014FEBTMBZABEIRNLERR
REZFAEFTEIEIREBEZ— - ZETEE
MK EINREMBEASAIREIBIIRIZROE
TEiRRIEE - REEDBINR2014F6848BRTE14BHE
TIMIZHEBE - RSENBTEZEN LEB2ENBY
EFERBEERERARNER - S LEIwHH -

Pilot Scheme for Cross-border Study
Tour for Post-secondary Financial
Talents 2014

Cl was one of the trainers in Hong Kong under the

Pilot Scheme for Cross-border Study Tour for Post-
secondary Financial Talents 2014. The Scheme is the
project of a mutual cooperation agreement to strengthen
the training and exchange of financial talents between Hong
Kong and Shanghai. OCI gave two lectures on the Hong
Kong insurance regulatory framework and its developments
to the Hong Kong participants and Shanghai participants
on 4 June 2014 and 14 July 2014 respectively. The lectures
were well received.

HEME News Summary

AKE#H#E Calendar of Events

Provisional insurance statistics on Hong Kong’s General Business and Long Term Business for the first quarter

The IA participated in two supervisory colleges convened by the Office of the Superintendent of Financial

The IA participated in a supervisory college convened by the National Bank of Belgium in Brussels.

The IA organized a regional supervisory college for an insurance group with its regional headquarters in Hong Kong.

Provisional insurance statistics on Hong Kong’s General Business and Long Term Business for the first half of

The IA issued the consultation document “Risk-based Capital Framework for the Insurance Industry of

BHA Date I8 Event
30.5.2014 REBRR2014FE5FTEFE—RREPREEBORITHRETHSF
of 2014 were released.
5.6.2014 RIEXEESHEMZENEAY FREBEEER T HREEEHESE o
Institutions (“OSFI”) of Canada.
18-19.6.2014 RBXEESHEAFEARRTENEERETORZEEHRESEE -
17-18.7.2014 REXEESHTIRETHNENEREEEESRETINGRS -
The IA participated in the 9th Asian Forum for Insurance Regulators Meeting held in Beijing.
30.7.2014 RIBEEBERE RREBBICEFIESI) ( ‘#8315 ) °
Guidance Note on Underwriting Class C Business (“GN15”) was released.
4-5.8.2014 RIEREEN —RUATEFATMNBTNREEDRNEHEEHREEE
28.8.2014 REERBR 2013 FEHRIBSFHIRA) o
The OCI Annual Report 2013 (E-version) was released.
29.8.2014 REEFR2014FE X FEB—RREMREZBORGRETH o
2014 were released.
10.9.2014 RIEXEESHEMBZENEAY FRBEEERTHREEEHESE -
The IA participated in two supervisory colleges convened by the OSFI of Canada.
16.9.2014 RFXEENTBREERIZRDIERERF B -
Hong Kong”.
30.9.2014 REBFER2013FEFBRBEBIRGAES o

Hong Kong Insurance Business Statistics 2013 were released.
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BH Date

4.10.2014

9.10.2014

20-25.10.2014

28.11.2014

=]8 Event

RIZEEESRAMBEITOAR SymposumH B AT E o
The |A participated in the AR Symposium in London.

RIFXEESREEATRENFRE - SHKBREBXIMPBEPIRBEEHFEDSE -

The |A participated in a supervisory college convened by Missouri Department of Insurance, Financial Institutions
and Professional Registration of the United States.

RIEXEESHEFREEEHSETRNBISHRTHNE -+ —BRAFEE -
The IA participated in the 21st Annual Conference of the International Association of Insurance Supervisors in
Amsterdam, Netherlands

REBRR2014F5=FFE—RREPREEHBORITHRAHF
Provisional insurance statistics on Hong Kong’s General Business and Long Term Business for the first three
quarters of 2014 were released.

I IRERIE/AT  withdrawal of Authorisations

s B 8

Date of Withdrawal

30.6.2014

16.7.2014

19.8.2014

14.10.2014

RIEATYBHEEN

FENBH
Date of Change

28.11.2011

23.9.2014

15.10.2014

P YNSTE=Y ST AR I ES ESET ]l

Name of Insurer Place of Incorporation Type of Business

BAMEIRE(EINERAT 58 —

Nipponkoa Insurance Company (Asia) Limited Hong Kong General

The Prudential Assurance Company Limited EHE RH
United Kingdom Long Term

Mitsui Sumitomo Insurance Company, Limited BA& —
Japan General

Euler Hermes Deutschland Aktiengesellschaft =6 —f&
Germany General

Change of Name of Insurers

T YNSIE=Y 5T BN 1L It S E bl

Name of Insurer Place of Incorporation Type of Business

Tugu Insurance Company, Limited =8 —

A to Hong Kong General

#EeREBRAT

Tugu Insurance Company Limited

XL Insurance Company Plc R —&

R to United Kingdom General

XL Insurance Company SE

Sompo Japan Insurance Inc. B& —

A to Japan General

Sompo Japan Nipponkoa Insurance Inc.

HEIFHESEVEE  Portfolio Transfer

BHA
Date

1.7.2014

2R

Event

RIB << RIBATEHI>>55 25D » Euler Hermes Deutschland AktiengesellschaftE E#t 1§ HE T B IR0 — ik
2 ¥% 85 :E T Euler Hermes Europe o

The transfer of general business carried on in Hong Kong by Euler Hermes Deutschland Aktiengesellschaft to Euler
Hermes Europe was approved under section 25D of the Insurance Companies Ordinance.
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MiZIRIR Market Performance

2014F E3TEFBRFEHNTMISRIR

T B RBEE0 4 FESSHERERER
B 24668 - 2013 FAMER - £AT
13.8% °

204F B =FRIIBMEBREWARLGRER2013
FEHLEFA15.5%F2,1198TT - BAAEREE (JFE
REMEE ) EFOREWA EF23.2%F1,571{ETT
MEAASREE (REME) £BOERBWART
PK8.4%ZE375{2TT o RINETEIZE BBV A NEXT10.6%
ISR T 13918273 ©

2014FE=FTRIPER (RABERINETEIZETR ) 80
BSRERBE2013FEEHALLE © £F122.4% E84018
T e BAASREE (FFREMRE ) EHBOIERE
RE LF32.6%ETI6BIT ° B—HE ' BAASRE
E (REEE) EBOMEREREBAUTEKI17.0%E
119f87T °

EREAMBEAREAIRE - EFNSREFRERS
1691270 ' 1h2014EB =B AL BB ERER
E(8371270)8920.3% °

H2014FE8=F » —BFRBEFPVEREE2013F
BHALLER » 18R 4.3%E347ETT ' FIREHIEE3.3%
243870 o BEARANBEIMNB22ETIBINZE 2412
JTE o

EEHEEXHE  BEH2013FERBER  ERERFR
BR2014F8=FDRIIEN03.4%FE258{8TT/3.6%E
1941277 - IBER T EHMMERRSEEBTE
BENERERBFREDBRI6EBITRIETT  B#E
DBIA30EBITR24{BTT ©

BEEENRERIBE014EB =FHIF 1 7TETH
K » Ed2013FERAHABE o —RREREEEBARR
A EB2181,4008IT EFAZE31E5,00087T R > s
RREEF A AIRKRIREA, 1008 TTHV A 54,6008 7T
BUESIE © IR T — AR R BT EFARAEAILIE o

EDANBRIBEEAE ' 2014F8=FH2013FF
HALE® - ERERFREDBIBSEITAESIETTR
B48ETTHE49ETT - BRBPRIERVBANES » BIR
A BEEB4ET,0008BTTHRE LAETEI,T008TT °

Market Performance of the Hong
Kong Insurance Industry for first
thre€ quarters of 2014

Total gross premiums of the Hong Kong insurance
industry in the first three quarters of 2014 amounted
to $246.6 billion, representing an increase of 13.8% over
corresponding period in 2013.

The total amount of revenue premiums of long term in-
force business was $211.9 billion in the first three quarters
of 2014, increasing by 15.5% over the same period of
2013. Revenue premiums of Individual Life and Annuity
(Non-Linked) business increased by 23.2% to $157.1
billion whereas Individual Life and Annuity (Linked) business
decreased by 8.4% to $37.5 bilion. Contributions of
Retirement Scheme business grew by 10.6% to $13.9
billion.

New office premiums (excluding Retirement Scheme
business) of long term business for the first three quarters of
2014 increased by 22.4% to $84.0 billion compared with the
same period of 2013. In terms of new business premiums,
Individual Life and Annuity (Non-Linked) business increased
by 32.6% to $71.6 bilion. On the other hand, new office
premiums of Individual Life and Annuity (Linked) business
decreased by 17.0% to $11.9 billion.

In respect of policies issued to Mainland visitors, new office
premiums amounted to $16.9 billion, representing 20.3%
of the total new office premiums ($83.7 billion) for individual
business in the first three quarters of 2014.

In the first three quarters of 2014, gross and net premiums
of general insurance business recorded a growth of 4.3%
to $34.7 bilion and 3.3% to $24.3 bilion respectively
compared with the corresponding period in 2013. Overall
underwriting profit also recorded an increase from $2.2
billion to $2.4 billion.

On direct business, gross and net premiums increased by
3.4% to $25.8 billion and 3.6% to $19.4 billion respectively
in the first three quarters of 2014 compared with the
corresponding period in 2013, mainly driven by Ships
business and Motor Vehicle business. The former recorded
gross and net premiums of $1.6 bilion and $1.1 billion
respectively, while the latter recorded $3 billion and $2.4
billion respectively.

In the first three quarters of 2014, the underwriting profit
of direct business maintained at $1.7 billion, which is on
a par with that in the corresponding period of 2013. The
underwriting profit of General Liability business increased
from $214 million to $350 million. However, such increase
was offset by the underwriting performance of Ships
business which showed a turnaround from a profit of $91
million to a loss of $46 million.

On reinsurance inward business, gross and net premiums
increased from $8.3 billion to $8.9 billion and from $4.8
billion to $4.9 billion respectively in the first three quarters
of 2014 compared with the corresponding period in 2013.
Due to improvement in claims experience, the underwriting
profit rose significantly from $470 million to $717 million.
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Provisional Statistics on Hong Kong Insurance Business
“E2-mFE—/BENAR January - September 2014

RI_E—OENB=1+H88REMB{EE  Insurance Market Structure as at 30 September 2014

REDNT ABE
Number of Insurance Intermediaries
£H Long Term A ERORIRITE ERRNRBEROTRAIREBRE
Authorised Insurance Brokers 650 Chief Executives and Technical Representatives
—P8 General 93 of Authorised Insurance Brokers 9,621
ESRHNRBEREA EESRNREREANEBBEAREBRR
#RE Composite 19 Registered Insurance Responsible Officers and Technical
Agents 46,065 Representatives of Registered Insurance Agents 27,085
R f@ sy
Total 156 Total 46,715 36,706

= B=Z2014(8887T) B=Z2013(B887T)
Highlights 2014 First Three Quarters (HK$ m) 2013 First Three Quarters (HK$ m)
— MRS General Business

ERE Gross Premiums 34,727 33,299
BRE Net Premiums 24,301 23,519
FARFI R/ (B518) Underwriting Profit/(Loss) 2,391 2,192
REAZE Long Term Business

BMEFRBIIA  Revenue Premiums (In-force Business) 211,917 183,460

FrIEEFHEREIRE( New Business* Office Premiums (excluding
ABERIRETE) Retirement Scheme) 84,006 68,634

REFBEREIDREHEST Composition of Premiums by Class of Business

BERASH—RES BRRBWASTHBURBES

General Business by Gross Premiums Long Term Business (In-force Business) by Revenue Premiums

At Others 8% RINSTEIEEERER FERINEBIBEEEHS

FEEX . Retirement Scheme Non-retirement Scheme
Pecuniary Loss BONRER Group Business Group Business
6% Accident & Health 6.6% 1.2%
27%
HittEAZERS
—pEEEE Other Individual Business
General Liability et} 0.4% BAASREE
25% i o o B
° AT BAASRES (REINE) B Bebd)
g Individual Life & Annuity Ind|V|d_uaI Life & Annuity
FAEEIRIR & (Linked) (Non-linked)
Property Damage Goods in Transit 74.1%
e i g A 17.7% g
ora) ¥ ES[PaN . .
REFERIEIDBIRE  Premiums by Class of Business
—pn S = 7 S —
WEBWERE (B8ET) RIAZEH (BRER)NREBWRA (B88T)
Gross Premiums of General Business (HK $m) Revenue Premiums of Long Term (HK $m)
Business (In-force Business)
BIMNRIEER  Accident & Health 9,313
- ) BAASRES FFREEE)
_E Motor Vehicle 3,800 Individual Life & Annuity (Non-linked) 157,147
g8 Goods in Transit 1,218 BAASRES REEE)
Individual Life & Annuity (Linked) 37,454
MIEBIR Property Damage 6,941 ELHB{E A 55
Y Other Individual Business 893
—MREEEME  General Liability 8,598 e —
RINETEIEEESETS
SERIBL Pecuniary Loss 2158 Retirement Scheme Group Business 13,895
IERINGTEIERE 7S
Rt Others 2,699 Non-retirement Scheme Group Business 2,528
#RER Total 34,727 #RER Total 211,917
* EEBOEROIRERLRE  BRABIERASTAEBOABHRMN o * New business includes single revenue premiums and annualised premiums, but excludes all contributions from retirement
scheme business.
égiggigz%?sﬁgﬁggggﬁg%ﬁ§ggiggzgzzgﬁiigg?g;;zgigg Stat_istvics containe_q herein are compiled from statistical information provided py insure§ in their quarterly‘re_t_urns to the IA. The
EEARERESRINT  BHESENFE LI ARENDL - B BORHRHBEFEN T RE Safors te el altod foures ars peciuoed Vil s core & b fhe comPtaton oF e satotien e 1 ook any
B EEBIETE o warranties or representations of any kind with regard to such information. More details of the provisional statistics are available

for downloading at the OCI’s website.



