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Functional Map showing the Sectors / Functional Areas of the Automotive Industry
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Management
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Operation Strategy
AR T
Financial Management
)\jj /}? =} IE
Human Resources
Management
HE RS BHEHE REEBIRES
Sales and Marketing Parts Management Vehicle Servicing
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Vehicle Sales Warehouse Management Vehicle Servicing and Testing
FRELTTHEE PR EOMBEET
Vehicle Marketing Purchasing Management Vehicle Damage Surveying
HEBEE e e P b B E BB E %
Sales Process Inventory Control and Management Service Sales and Support
JEERERF % TR KB & BB EET R R (R E)

Showroom design

Parts and Accessories Sales

Body Design and Building (Comm. Veh.)

' EE

Quality Management

RS

Common Competency

EEEH B IR AR

Operation Management Customer Service Safety and Health Human Relationship ~ Technical Demonstration
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Vocational Qualifications Pathway for Automotive Industry

RELERE B RS
Functional
Area
TERAE R Vehicle Sales Vehicle Parts Sales Vehicle Servicing & Testing
RHEHE THHE IREAEE R AR
QF HE
Level &k 51
QF Level 5 Sales Manager Parts Manager Service Manager
HEREELR g B ERE ez
QF Level 4 Sales Executive Parts Executive Service Executive (Workshop Manager, Supervisor, Foreman)
i IS WETE EHFE BT ETBEE - BT - i)
Vehicle Damage Assessor
RERABREES
QF Level 3 Salesman Partsman Service Advisor / Technician (Testing & Diagnostic)
BEREBE=R REHER ZHHER BRI | 5o B CRIR 2 )

Service Advisor /

QF Level 2 Sales Assistant Parts Assistant Mechanic (MC) | Mechanic (BB) | Mechanic (CV) Mechanic (EV) |Mechanic (B&P)|Mechanic (M&E) Techanician Trainee
BREEEE_R BEREHER BEBAHER KI(BEE) | RT(ESFEE) | HLERRE) KRIT(BEE) [KI(ESKEZE)| BI(#E) SRR | S
l | J
[ [
EEREISREE NS AT EE FEREEBR TEAENIER

FIREIER

QF Level 1
BRELEEE—H)

Mechanic Apprentice / Assistant Mechanic

BTEE | B T




Units of Competency
REIEETT
Vehicle Mechanic (Mechanical and Electrical) (QF Level 2)
HFGEERT (BERER) (BEEEE 28

Code of UoC Name of UoC
BTt BTt
108800L1 Identify typical dangerous chemicals and understand their characteristics
| & R b e R R AR R
Handle chemicals
108638L1 3}
e e
108633L1 Know about the structure and basic operation of vehicles and components
o) L AIAH R SEE S R A E
10863411 Employ general vehicle servicing tools and equipment
{ H— R R4 T AN A
108635L 1 Dismantle, replace and re-assemble general vehicle system components
PRl ~ BRI S S — OB AR
10880111 Apply the laws and regulations as well as management system of environmental protection
FERERIRER S E B 240
10863611 Dismantle and replace various kinds of vehicle electric systems and accessories
P ~ RS A A B
Carry out simple vehicle maintenance work
108641L1 s e s
I ELRE R
Check and repair engines
10864712 y
g5 %
10864812 Check and repair various types of vehicle fuel supply systems
LA EAREERES VY SR e N
10864912 Check and repair vehicle various types of vehicle braking systems
RERES IR B A
10865012 Cilect and rel?tair vehicle chassis units and components
IR E TR B A 2800 S B
10864512 Use special tools and equipments for vehicle servicing
{5 PR 4 ) BRI i
Check, repair and replace tyres
10864612
Tafes s G
10867112 Ir;s\pe‘c: vehicles f2£ \regulatlonsh compliance
TR AR A TER B
10865112 Check and repair vehicle battery, charging and starting systems
A ERRE N IS S S ES
Check and repair vehicle lighting and signalling systems as well as the meters and indicating
108652L.2 systems
IRER IR ~ SR A R S R R A4
10865312 Check and repair vehicle wiper, electric door and power window systems

MBI REK 3 280 S BB T8 280
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Units of Competency
REIEETT
Vehicle Mechanic (Mechanical and Electrical) (QF Level 2)
HFGEERT (BERER) (BEEEE 28

Code of UoC Name of UoC
HiT4mat L S
10865412 Check and repair vehicle anti-theft, audio and video systems
ERENE - BN

10865512 Check and repair vehicle electronic control systems and devices
e SRR LG PN WS &4l

10867012 Use specialised instruments and equipment for vehicle inspection
JE R VR B A M SR R e T A

10865612 Check and repair vehicle air cooling and air-conditioning systems
A ERNE eSS G ESSTH
Attend to customers

108793L2 -
PP RS

1087831 Jot down the procedure of housekeeping in workshop
ER AR TR e

10880212 Carry out the operation guidelines on occupational safety and health

TR (EEETE

AT Z S TE 5]

10881312 Maintain good working relationships with colleagues
AEE[F S 4EEE B4 L AERI (A

10881413 Conduct demonstration of technical skills

TR
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Units of Competency
FESIETT
Vehicle Mechanic (Body Repair and Paint ) (QF Level 2)
HEWEERT (EEEERER) (BEREEM 280

Code of UoC Name of UoC
BITémst L S
10863411 Employ general vehicle servicing tools and equipment
(S P — R B4 T BRI i
1086351 Dismantle, replace and re-assemble general vehicle system components
PrHl ~ BRI RO R &N
10863711 Replace metallic panels and accessories of vehicle body
B AR B < AR R Bc
108800L 1 Identify typical dangerous chemicals and understand their characteristics
sl G b LB bt S B EL R
10863311 Know about the structure and basic operation of vehicles and components
T L AIAH RS S R AN T
10880111 Apply the laws and regulations as well as management system of environmental protection
JERERIRER S E T 280
Handle chemicals
108638L1 -
BRERA LA
Store paints
108639L1 PN
ERREali e
Wax vehicle body
108640L1 N e
A P B TR
Use general welding equipment
108643L2 N
{5 — et e i
Vehicle body welding
10864412 o
HE IR
10865712 Dismantle and install the windows and doors as well as their components
PrEEFTEs KA1
Check and repair front and rear windscreens
10865812 s N
TRAEHITR 18 F
10865912 (Zle;:k and repa;r ;/je::hlcle seats and interior fittings
TE RN B NS E
10866112 Check and mend the metallic panels of vehicle body
RE R EHES SR
10866212 Measure vehicle body and chassis

EEEHE SR
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Units of Competency
FESIETT
Vehicle Mechanic (Body Repair and Paint ) (QF Level 2)
HEWEERT (EEEERER) (BEREEM 280

Code of UoC Name of UoC
BT BTt
Rectify large-scale structural damages
108710L3 o
EIEART GRS
Carry out car detailing work
10866912 e
wl T E B e B
10866012 Check and mend the glass fibre panels of vehicle body
BB RIEME S I B AR
10867212 Motor vehicle body meihamcal fastening operations
HEFT/ R SRR (S
Use and maintain general painting equipment
10866312 - N
{50 FH R o — M R 1
10366412 Remove paint and process surface treatment on metallic panel
ERRE R R BRI R
Carry out body filling and sanding
10866512 Pl
HEA TR RS Ty
Carry out painting process
10866612
ETEE TR
Carry out body masking procedure
10866712 s .
ETHESASKR T
Mix paints
10866812 ST g
L mESi
10867312 Working with Plastic Components in the Motor Vehicle Body(Painting)
HETTREHH SR EE(RE)
1087093 Measure vehicle body/chassis with specialised electronic instruments
JEFE TR B S/ R
Remedy paint defects (spot painting)
108713L3 NG
(EZEiEDES
Master the techniques of blending
108712L3 i, os .
SR B I 2R R B Rl
10871713 Estibhsh Defects on Motor Vehicles Body Paint Work
FUE R R
10879312 Attend to customers

PERTRAE
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Units of Competency
FESIETT
Vehicle Mechanic (Body Repair and Paint ) (QF Level 2)
HEWEERT (EEEERER) (BEREEM 280

Code of UoC Name of UoC
BT BTt
10878311 Jot down the procedure of housekeeping in workshop
EHARRE TIRGRHIRE R

10880212 Carry out the operation guidelines on occupational safety and health
TR R ESRES

10881312 Maintain good working relationships with colleagues
REHLEI R4S B4F LIERA (R

10881413 Conduct demonstration of technical skills

AT




Units of Competency
FESTETT
Vehicle Mechanic (Motorcycle Repair and Diagnostics ) (QF Level 2)
HEfgEN T (BEEREEER2E ) (EREM 280D

Code of UoC Name of UoC

BEIThhsk BriatE

108800L1 Identify typical dangerous chemicals and understand their characteristics
sl B LG b BB R R A LR

1086341 Employ general vehicle servicing tools and equipment
(AR T T LI

108801L1 Apply the laws and regulations as well as management system of environmental protection
JERERIRER S BB 45

10864211 Know about the structure and basic operation of motorcycle and components
e 28 B R ATIAH (RIS TE ~ Thit A TER]

10867412 Carry out Routine Motor Motorcycle Maintenance
HEITEI R R E AR

10867512 Carry Out Motorcycle Pre-delivery Preparation and Inspections
HETTRR H AR R

10867512 Remove and Replace Motorcycle Engine Power-train Units and Components
TRl SR R B S A (e B R

10867712 Remove and replace motorcycle electrical units and components
e - TR T L A R R B

10867812 Remove and replace motorcycle chassis units and components
Pr#l ~ R EE B R E R

10867912 Remove and replace motorcycle driveline units and components
Rl ~ B AR B H (BN A E R A

10868012 Remove and fit non-welded, non-structural motorcycle body panel
PRl B EERC I BIF 1E e J St M s B s B S fic

10868112 Inspect, repair and replace motorcycle tyres
T~ (BT R A B H R
Overhaul Motorcycle Mechanical Units

108682L2 o !
REEE AR E

10871813 Diagnose and Rectify Motorcycle Engine and Component Faults
2T S 1 B B S N HC

10871913 Diagnose and Rectify Motorcycle Chassis System Faults
R I B B A 2

10872013 Diagnose and Rectify Motorcycle Transmission and Driveline System Faults
2T S 1 B B R A S (B 28

10872113 Diagnose and Rectify Motorcycle Electrical System Faults

EﬁﬁﬁfA%ﬁ&ﬂ%E%%i%ﬁ%éﬁ
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Units of Competency
FESTETT
Vehicle Mechanic (Motorcycle Repair and Diagnostics ) (QF Level 2)
HEfgEN T (BEEREEER2E ) (EREM 280D

Code of UoC Name of UoC
BTk k2Tt i
10879312 Attend to customers

PERTRE

Jot down the procedure of housekeeping in workshop

108783L1 e
E AR TIESFHIIER?

10880212 Carry out the operation guidelines on occupational safety and health
BT (R EESES

10881312 Maintain good working relationships with colleagues
REH[F S 4R B AF T AERA A

10881413 Conduct demonstration of technical skills

TR




Units of Competency

fEIETT
Vehicle Mechanic (Commerical Vehicles) (QF Level 2)
HIREBK T (BHEEE) (BREEE28)

Code of UoC Name of UoC

BITémst L e

108800L1 Identify typical dangerous chemicals and understand their characteristics
sl B B G b B 2R R R A LR
Handle chemicals

108638L1 ;
FRER LA

108633L1 Know about the structure and basic operation of vehicles and components
T L ATIAH (R S AR A

10863411 Employ general vehicle servicing tools and equipment
(s I — LB 4 T BRI i

108635L 1 Dismantle, replace and re-assemble general vehicle system components
Prl ~ BRI S — OB AR

10880111 Apply the laws and regulations as well as management system of environmental protection
JEFHERORIZER S B H 280

10863611 Dismantle and replace various kinds of vehicle electric systems and accessories
PR ~ BB ER S A B
Carry out simple vehicle maintenance work

108641L1 ot i e
I ELR B

10867012 Use specialised instruments and equipment for vehicle inspection
JE PR B b S 5 P R e RSz

10867112 Iis\pe\(i vehicles f(zi \regulatlons/7 compliance
R DR AR A RRRR B

10868312 Ca/riy out rOutlI}ﬁ com@erc1al motor vehicle maintenance
AT E R AR R

10868412 Carry out pre-delivery preparation and inspection of commercial motor vehicle
HETTRE RSB A AR R

10868512 Remove and replace commercial motor vehicle engine units and components
Rl ~ B HARE AR SR B R

10368612 Remove and replace commercial motor vehicle electrical auxiliary units and components
PrEINI S AR R B B s B B R

10868712 Remove and replace commercial motor vehicle chassis units and components
TR BE AP PR AR A B R
Attend to customers

108793L2 s
PERFEE

10878311 Jot down the procedure of housekeeping in workshop
E8RA R TE SRR

10880212 Carry out the operation guidelines on occupational safety and health

HITIZ (EESESES |
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Units of Competency

fEIETT
Vehicle Mechanic (Commerical Vehicles) (QF Level 2)
HIREBK T (BHEEE) (BREEE28)

Code of UoC Name of UoC
HIT4mTE k==l Ve Ay
10881312 Maintain good working relationships with colleagues

REBA[E SE 4 AT TAERA %
10881413 Conduct demonstration of technical skills

HEATRrRE




Units of Competency

fEIETT
Vehicle Mechanic (Electric Vehicles) (QF Level 2)
BB T (EBEE) (BEEE24)

Code of UoC Name of UoC
BTt BTt
108800L1 Identify typical dangerous chemicals and understand their characteristics
el b LR b S P EL R
Handle chemicals
108638L1
BRERA LA
108633L1 Know about the structure and basic operation of vehicles and components
ek, ELAIAH PSSR R AR A E
10863411 Employ geEeral vejzncle servicing tools and equipment
{50 FH— RS 4 TR AR
108635L 1 Dismantle, replace and re-assemble general vehicle system components
Prl ~ BRI E SR RS
10880111 Apply the laws and regulations as well as management system of environmental protection
JERERIRER S E B 240
10863611 Dismantle and replace various kinds of vehicle electric systems and accessories
PR ~ R B ER  A B
Carry out simple vehicle maintenance work
108641L1 s e
I ERE R
10868812 Non-high energy electrical system related operation on electric and hybrid vehicles
YT EB) L FOR GBI = B S e tHRR A
10868912 Carry out work on broken down and damaged electric and hybrid vehicles
T EREN L ROR S BRI R S AR AR (E A
10869012 Isolate and reinstate electric system of electric and hybrid vehicle
Bl S VAR BE B FOR & B VR B 2R
10869112 Service and repair non-live electric and hybrid vehicle systems
Rt R (B B SOR SR EIF E A
Dismantle and repair electric and hybrid vehicle traction motors, electrical control and
10869212 management systems
PR KA BB FOR & B VR ZE S [ R E) 1% - BERETE R S B 24
Dismantle and repair electric and hybrid vehicle air-conditioning, cooling and power steering
108693L2 systems
Prie S SRR BN FOR G BNV EERYZEEM ~ Al KRBT R 240
Dismantle and repair electric and hybrid vehicle WiFi, General Pocket Radio Service (GPRS)
10869412 and various sensors for vehicle control

PRI R AEE BB FOR G B R EERYMAR 49 (WiFD) ~ 28 &M AR BB AR5 (General Pocket
Radio serv1ce-GPRS))§'z§@$%JEQKZE§
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Units of Competency

fEIETT
Vehicle Mechanic (Electric Vehicles) (QF Level 2)
BB T (EBEE) (BEEE24)

Use specialised instruments and equipment for vehicle inspection

108670L2 e . .
7 R A I B FH R B A e i
10867112 Iis\pe‘(/:f vehicles f2£ \regulatlonshcomphance
T M A A R AR R A
10872513 Diagnose, test and repair electric and hybrid vehicle high voltage batteries
2l ~ Al M BREE SOREEN RS R EM
10869913 Conduct fault diagnosis on electric and hybrid vehicles
B EE) FOR G R E
Attend to customers
10879312 S
BT
1087831 Jot down the procedure of housekeeping in workshop
SRR TSR R
10880212 Carry out the operation guidelines on occupational safety and health
BUTHR R F SRS |
10881312 Maintain good working relationships with colleagues
REE[E ST R TIERA R
10881413 Conduct demonstration of technical skills

ST
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Units of Competency

FEJIETT

Vehicle Body Building Mechanic (Commercial Vehicles) (QF Level 2)

AEBESEEN T FHAER) (BERME 28

Code of UoC Name of UoC
BITimat it
108800L1 Identify typical dangerous chemicals and understand their characteristics
EE AN e o wleate Y a6
108633L1 Know about the structure and basic operation of vehicles and components
T L AIAH (R S AR AT
108801L1 Apply the laws and regulations as well as management system of environmental protection
JEFIERORER S B 8
10875711 Use general materials and tools for vehicle body assembling
{5 B iy — ekl i TR
Use general welding equipment
10864312
(i —f R R i
Vehicle body welding
10864412
HEIFH#
Apply basic vehicle body building techniques
108758L2
B A B 4 BER
Build the body frame
10875912
HACH S AEIR
10876012 Assemble the floor, windows passageways, stairs and doors of vehicle
B ~ EEE - A - BEAROREERT
Assemble seats and interior fittings
10876112
SR R BN E
Assemble air-conditioning systems
10876212 YL 20
Assemble lighting and indicating systems
10876312 .
ARSI R BUR B4
Produce vehicle body building fixtures
10876412
BYFEHE SR
Assemble vehicle body panels
10876512
HACH SN
10867212 Motor vehicle l;ody mechanical fastening operations
BTG RAR
10867312 Spray paint on plastic components of vehicle body
R S R ETHEE T
10880313 Handle typical dangerous chemicals, pollutants and waste
FRELE R ER b8 ~ TSI KB
10869513 I\//{()Hrlltor and malntalr; instruments and equipment
B N PR B B A s SR
Determine the legality of the use of vehicles under respective laws and regulations (traffic,
108769L3 environmental protection and road safety)

HETSHAEARER (508 ~ |ORFGERZ 2 ) MEREANE
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Units of Competency

fEIETT
Vehicle Body Building Mechanic (Commercial Vehicles) (QF Level 2)

AEBESEEN T FHAER) (BERME 28

Code of UoC Name of UoC

BITimat it
Attend to customers

10879312 e
PRI

10878311 Jot down the procedure of housekeeping in workshop
E A R TSR

10880212 Carry out the operation guidelines on occupational safety and health
TR R FETE S |

10881312 Maintain good working relationships with colleagues
REEA[E R HER: BAF TIERA (A

10881413 Co/n_duc:[ iie#rr,lv(,)‘_nstratlon of technical skills
TR R




Units of Competency
REJTEETT
Service Advisor (QF Level 3)
RELEEEMN (FRERERE 3G

Code of UoC Name of UoC

BTt Htoms
Implement market research plan

108590L3 — [N
BTG
Offer servicing advice and consulting services

108747L3
TRt e S s
Manage customer relationship

10879413 e ”
B R A

10880313 Handle typical dangerous chemicals, pollutants and waste
BRI RER e ~ TS B

10874913 Provide services on the repair quotation of insurance/claims for compensation
feftORba G (E/ R E RS

10875013 Promote repair/maintenance services and provide advice on vehicle services
HEEE e B & S RS

10875313 Provide services on value assessment and trade-in of vehicles
HE AR A {E AT EE RS 2 IR S

10870113 il"est‘drlve ind rep/(irt the‘ fzondmon of vehicles
AR B TRR N

10875514 Evaluate the repair cost for accidental damages of vehicles
A RS MEBAY4EEE
Verify cases of vehicle insurance claims

108754L4
ZERHEIRRRE(EZE
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Units of Competency
REIEETT
Technician (Testing & Diagnostics) (QF Level 3)
REEBRME (HRK2E ) (EREEE 340

Code of UoC Name of UoC

BT Hitas

10869613 Conduct fault diagnosis on various vehicle fuel supply systems
EN B IRIA I E S AR

10869713 Conduct fault diagnosis on vehicle engine units and components
VREELS [ B R HLf B 2 v i [E2

10860813 Conduct fault diagnosis on vehicle chassis units and components
FREJERAR A R H OS2

10870013 Conduct fault diagnosis on vehicle transmission systems
(2 DAL LD ERST

10870313 Conduct fault diagnosis on vehicle battery, charging and starting systems
ZETREEEM - TERG IR 28
Conduct fault diagnosis on vehicle lighting systems, signalling systems, meter instruments and displaying

108704L3 systems
2RI ~ SRS e S RIS R A

10872613 Provide technical support and advice to colleagues in vehicle environments
S [E SR BRI SR S

10872713 Liaise with vehicle and product manufacturers on technical matters
B e o B P {E Rl _E ISR

10872813 Conduct diagnostic consultations with customers in vehicle environments
R iR o bRV

10872913 Check and repair vehicle intelligent control systems and devices
AR RS LG ENS W Gl

10872513 Diagnose, test and repair electric and hybrid vehicle high voltage batteries
2 ~ iR R AR ROR BN S S BRI

10369913 Conduct fault diagnosis on electric and hybrid vehicles

SEEBROR ST
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Units of Competency
REIEETT
Technician (Testing & Diagnostics) (QF Level 3)
REEBRME (HRK2E ) (EREEE 340

Code of UoC Name of UoC
BIT4Rst Bt
10873314 gaster corilpllg?ffid tecilinlques of power systems

EIREN I R G ER
10873414 Master the complicated techniques of transmission systems
SR (HE) 2B MR
10873514 Master the complicated techniques of chassis units and components
E IR AR AR e TR R
Master the complicated techniques of steering
108736L4 . e 4
AR [ Y R T
10873714 Master the complicated techniques of suspension systems
SR 2SRRI
10873814 Master the complicated techniques of electrical and electronic systems
E IR ES T R AR AR
Conduct quality check on vehicle examination
108740L4 N
Tz ER SR E
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Units of Competency
REJIELTT
Vehicle Damage Assessor (QF Level 4)
BIMEBGEHE R (B 440

Code of UoC Name of UoC
Htdmin HaE
10863311 Know about the structure and basic operation of vehicles and components

e R MIAH A SE R B A TE
Judge the legitimacy of vehicle usage under laws and regulations
108769L3 (traffic, environmental protection and road safety)
HIETEACARAR (308 ~ IBIRFGERZS) MEMREEN
10875313 Provide services on value assessment and trade-in of vehicles
Feft R A E I A B R %
Verify cases of vehicle insurance claims
108754L4 e
ZE SR HEIRRREEE
10875514 Evaluate the repair cost for accidental damages of vehicles
A L R ME R A B
10875614 Coordinate insurance claims of vehicle damages

A BRI R




Units of Competency
FEJTETT
Service Executive (Workshop Manager, Supervisor, Foreman) (QF Level 4)
EEFT (THEHE > BT > EI) (EEEE4 450

Code of UoC Name of UoC
BEIThhsk BITa
Handle after-sales warranty claim
108748L3 ,
T B 4 (R PO 5
Handle customers’ complaints
108796L4 N
PR T
10875114 Hand}i Eompicat/eii teghmcal servicing problems
e AR RS R o
Manage customer services
108795L4 e e
BRI RS
10869513 I;//{onitor ar?fi m;aiintailr;L instruments and equipment
Ba g8 R PR e b ih
Examine vehicle of its roadworthiness
108714L3 P Ny
St B T B 2 A
Monitor occupational safety and health systems
108806L4 |l R A
Monitor and manage environmental protection operation
10880714 BEEIRIRER B
Formulate management procedure for dangerous chemicals, pollutants and waste
108808L4  |ISE AR (LA, - SRR R
Formulate rules of safety operation for vehicle servicing work
10873004 | HlE/ REAEE TIFZ2<Tl
Conduct risk assessment on vehicle servicing work
1087314 | Bps s Tl TR
Monitor, arrange and coordinate the progress and workflow of the operation in the workshop
10873214 |BEgR2EHE R ik TSR FAERE R R
Conduct quality check on vehicle examination
108740L4 | HtnERinE
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Units of Competency
EJ1EIT
Service Manager (QF Level 5)
K (HREHES R

Code of UoC
BT

Name of UoC
k= eE Ay

Appraise staff performance and professional knowledge

108568L4 NS N,
alfZ B T TAERI R FEE R
Draw up staff training programme
108569L4 o [
W & TEEEE
Arrange filling of job vacancies
108570L4 . e
LA 22 TR
108770L4 Promote the culture of quality management in elementary level staffs
A E B UL
10877114 (iof)rifljlﬁ'[e;:}f:nplfment quality management systems
R E M EE AR
Monitor the quality of servicing work
108772L4
e TP E R
1087734 ?ondyct prehmlnillrjy analysis on procedural deficiencies
FET A T RaR
10880915 Establish occupational safety and health management system
HE R (R E T A4
Establish environmental protection management system
108810L5 DS CnvE
FE R IRIE 248
108563L5 Assess the risks of accident at work within the workplace
SFAh = ST TAE RS M bR
Establish equipment management system
108791L5 <D 151 EUUIDHK
HIE S BT A
10879215 Establish management system for servicing workshops
HELEE THNEH 24
10856215 C02p1le flEEnClal reports applicable to the automotive industry
FEM B EHITE
108564L5 Formulate a comprehensive scheme for organisational operation management
il E e e i TR S TR R
10857115 Assess human resources market and establish remuneration system

Sl AT 85 S L I A
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Units of Competency
EJ1EIT
Service Manager (QF Level 5)
K (HREHES R

Code of UoC Name of UoC
BT k:Eppe i

108565L6 Formulate risk management plans

il E JE\b E T T 28

Formulate customer service management strategy
108798L6 N e petes

il E R AR A% B R
1087996 Formulate customer relation management strategy

1H T 2 o A T e
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Units of Competency
REJIEETT
Parts Salesman (QF Level 3)
BHHEEER (EEEE 3K

Code of UoC Name of UoC
BTt HitaE
Attend to customers
108793L2 ,
PP
Accept, deliver and transport parts and accessories
108601L2 . .
W R R A
Identify/confirm vehicle parts and accessories
10860212 it o e
B/ e 2 ZEL
Sell vehicle parts online
108604L2 & s
TEERSH B R A
Implement market research plan
108590L3 i .
TS AT
Carry out the procedure for return of purchase
10860613 s
HITRERR
Order parts and accessories
108607L3 N
s IS
Manage customer relationship
108794L3 o JRA
B A
Implement marketing plans
108591L3 oS
WITHGHER S
10862013 Carry out purchasing procedures for auto parts and accessories (for designated motor agents)
WITERHRBERER (AERIEBZERE )
10862113 Carry out the purchasing procedure for auto parts and accessories (for non designated motor agents)
WITEEHRBRER (FFREMREFNSEGRE )
10860312 Paft:c\:f)ate‘ {nﬁmoto’f vehicle parts stocktaking activities
TR R A
Manage warehouse facilities
108628L3 U QN
BB BRI
10862913 Fulfil the requirements on environmental protection (parts management)
PITRRIEEER(EHHEE)
10860513 Implement inventory control of vehicle parts

HITREEE A RIE TR
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Units of Competency
REJIETT
Parts Executive (QF Level 4)
ZHHETE CEEEE 4B

Code of UoC Name of UoC
BT Hit4mE
Carry out the procedure for return of purchase
10860613 P,
HUTRERT
Store vehicles, auto parts and accessories
10861113 " '
7R B B
Condemn the inventorial stock
10861213 N
Jo EEE T S e A
10861314 Establish the procedures for the receipt, dispatch and delivery of parts and accessories
il E ZE R AU R AR
Monitor the delivery process of parts and accessories
10861414 NETIRON
BE PR B R AR
10363014 Establish the procedure for the storage and retrieval of parts and accessories
HlE B ERRE T
10861514 Manage the documentary system for auto parts and accessories inventory
EHREE A RS
Select suppliers of parts and accessories
10862214 R
BT AL E R
Purchase renovated parts and accessories
10862314 _
PRIFEEIHT Z
10862414 Establish methods to assess the applicability of non OEM parts and accessories
I 3 o g 2 S 2 P I A 0%
Conduct green procurement
10862514 PSR
B TIRORER I
10855914 Establish the handling procedures for various kinds of payment methods
il E SN P AR AR 7
Handle customers’  complaints
108796L4 o Lo
Joi PR 5 15T
10360314 Establish and manage the documentary system for the sale of auto parts and accessories

HE S E R BB AT & S R A4
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Units of Competency
REETT
Parts Manager (QF Level 5)
THHELHE (HEEESR)

Code of UoC Name of UoC
HIT4mTE HitaE
Monitor occupational safety and health systems
10880614 R
BRI T 2
Monitor and manage environmental protection operations
108807L4 R e
B IR R A R R B
10880814 Formulate management procedure for dangerous chemicals, pollutants and waste
HE G LB ~ TSR R R E R T
10861314 Establish the procedures for the receipt, dispatch and delivery of parts and accessories
il E ZEB AU S AR
10863014 Establish the procedure for the storage and retrieval of parts and accessories
il E ZE AR
10856314 Appraise staff performance and professional knowledge
% B T TAFREL R BE A
Draw up staff training programme
108569L4 o e
Gmifl & TREETE
Arrange filling of job vacancies
108570L4 L T
LA 22 TR
10860915 Establish a procedure for the return of parts and accessories
HlEZE R EREF
1086165 Establish the monitoring system for the delivery of parts and accessories
HlE Z B IR B 2
Formulate market research plans
108593L5 o NN
il TG E |
Formulate purchasing strategy of parts and accessories
108626L5 o e
il E Z B PRI RN
Design the storage zone for parts and accessories
108631L5 i .
T B A&
10861715 Establish the procedure for stock condemnation

HE R anaE SRR PP
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Units of Competency
REETT
Parts Manager (QF Level 5)
THHELHE (HEEESR)

Code of UoC Name of UoC
HIT4mTE HitaE
Formulate inventory level policy
108618L5 . = e
il AT EAVBGR
Establish guidelines to protect the stock
108619L5 e s e
HlE PR E ERITES |
10856215 Cogiplle f123nc1a1 reports applicable to the automotive industry
HEM B EE T E
10856415 Formulate a comprehensive scheme for organisational operation management
e i RS TR &
Formulate sales strategy for parts and accessories
108610L6 . S
I E ZEL 58 B R
10863216 Formulate management strategy for auto parts and accessories warehouse

HE R Z L E RS
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Units of Competency
REJTELTT

Vehicle Salesman (QF Level 3)
REHEE (BRI &)

Code of UoC Name of UoC
BTt BTt
Attend to customers
108793L2 s
PR
Perform selling of vehicles
108573L2 NN
PHEESH
10857211 Introduce to customers the characteristics of different types of vehicles and their accessories
[ S M 4E [ A R AR I R B4
10857612 Perform cold calls to potential/target customers to diversify sales opportunities
BB B PR T HESS S B B AR E N
Manage customer relationship
108794L3 st J——
EHEE R G
Provide supporting services to vehicle selling
108575L2 . -
FRMh o & 3%
Arrange financial loan for vehicles
108580L3 RN N
ZHRREYBER
Arrange for vehicle insurance
108581L3 RN
LR R EOR b
10859712 Arrange for acceptance, delivery and transportation of vehicles
S SN rEL SEIRN:
Arrange vehicle testing for customers
108578L3 . JERN
LR A EL
Implement sales plan for vehicle products
108579L3 s Sk i3
IR RS E]
10875313 Provide services on value assessment and trade-in of vehicles
TR E R TERAR S F IR
10858213 Arrange receipt, and delivery procedures of imported new vehicles
LR
Offer servicing advice and consulting services
108747L3 NN
fRfft R SRS
Determine the legality of the use of vehicles under respective laws and regulations
108769L3 (traffic, environmental protection and road safety)

HETSHEAEARENR (5E - BIRFOERZ ) TERREENE

4-26




Units of Competency
fEETT
Vehicle Sales Executive (QF Level 4)
REHE T (HEES4G)

Code of UoC Name of UeC
TR it
OIS
OR00L8 |
108795L4 %i%a@gg gClézit%;ner services
10879614 Iﬁggé; g;;c;r;ers’ complaints
108583L4 ;};g%s% used vehicles
10858414 ;;gg;ew vehicles
10859914 Establish procedures for the receipt, dispatch and delivery of vehicles

I E HE A S R A A
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Units of Competency
FEIETT
Sales Manager (QF Level 5)
HELH (EREMS P

Code of UoC Name of UoC
HiTman ke
10856814 Appraise staff performance and professional knowledge

% B T T/EFR3R R B EE IR
10856914 Draw up staff training programme
ikl B TRENETE
Arrange filling of job vacancies
108570L4 | reC ol
LR 22 6l
108770L4 Promote the culture of quality management in elementary level staffs
WAL A Sk
10877114 Coordinate and implement quality management systems
g E R EE A
Monitor the quality of servicing work
108772L4
BT FER
10877314 Conduct preliminary analysis on procedural deficiencies
WL 3t LR is
Formulate market research plans
108593L5 L ot
e e A
Formulate customer services plan
108797L5 N .
il E B AR st &
1085945 Write promotion script for the marketing of vehicle products
e R HLE TSRS
Formulate sales estimates of vehicle products
108585L5 R = fone
il E S A B THE
Formulate marketing plans for vehicle products
108586L5 o ok A
il VR e e T
10856215 Compile financial reports applicable to the automotive industry
HIEMBER TE
10856415 Formulate a comprehensive scheme for organisational operation management

HIEE S TR T ET R

4-28




Units of Competency
FEIETT
Sales Manager (QF Level 5)
HELH (EREMS P

Code of UoC Name of UoC
HiTman ke
Formulate customer service management strategy
108798L6 L o
il 2 2 K 7 1 B SRS
Formulate customer relation management strategy
108799L6 o FIE 1 fote ] e
il s B (5 B B R
10859516 Formulate marketing strategy
il T 5 SR
10858816 Formulate management strategy for salespersons of vehicle products

e b B\ R P AR
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