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ASW 
Retail HK 
Education 
Backgrou

nd 
 

94% Secondary 

6% University 

QF Level Academic Level 

7 Doctoral Degree 

6 Master Degree 

5 Bachelor Degree 

4 Associate Degree / Higher Diploma 

3 Secondary 7 / Diploma 

2 Secondary 5 / Certificate 

1 Secondary 3 / Certificate 

ASW QF Programme 



Inflexible 
Working 

Arrangements  

Ever Changing 
Customer 

Expectations 

 Keen 
Competition 
 for Labour  

High Turnover Rates  

Job Hopping 



Customer Centricity 
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Grow the People, Grow the Business 

Hong Kong 
13,000 Staff 
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Offers 15 QF Recognised 
Programmes (QF L2-L5) to 
Support Career Development 



2012/13 
1st Corporate in  

Retail Sector offering 7 
QF (L2 & L3) 

2013 
1st Corporate in Retail 
Sector offering QF L4 in 

Store Management  
 Launched 14 QF 

Programmes 

2015 
Apply RPL 

for Store Supervisors  
and Managers 

>400 staff accredited  
2015-2017 

2016 
1st Corporate in HK offering  

QF L5 partnering 
with Poly U  

“Professional Diploma in 
Retail Management  

(L5) “ 

2018 
Established the 1st  Retail 

Academy  
in HK 

A.S. Watson Group  
Retail Academy 

Our QF Journey 
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Articulation – Recognition of Prior Learning 
(RPL) 
• Alternate route to recognize past work experiences and competencies 

acquired by practitioners 
•  To obtain QF-recognized qualifications without undergoing a training 

programme or repetitious learning 
• To facilitate subsequent progression in learning, and probably in careers 
• Assessments under the RPL in each industry will be conducted by 

independent assessment agency/agencies (AA) appointed by the 
Secretary for Education (SED) on industry basis.    

 
 

 
 

ASW SUPPORTS and SPONSOR employees  
to gain relevant QF qualifications through RPL  
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Vision 
To be the leading Retail Academy in Hong Kong for 
the acquisition of retail skills, knowledge and best 
practice. 

Mission 
To provide a platform of continuous learning for 
retail professionals and develop a pipeline of 
retail talents equipped with relevant skills and 
knowledge thereby enhancing their competency 
and engagement at work. 



Our Commitments 
• Raising the bar of retail related careers and professional competencies. 

• Driving business performance through greater employee engagement. 

• Igniting the passion in our employees to drive innovation and deliver outstanding customer service.  

• Leveraging technology to enhance the learning experience. 

• Collaborating with a variety of business partners to serve and support the development of the local retail 
industry. 
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Embedded QF Qualifications in our  
Career Path 
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OUR PEOPLE 
ASW is committed to staff 
development offering 
professional development and 
structured career paths 



THANK YOU 
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