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Title  Implement facility maintenance  

Code  110355L3  

Range  Implement laundry services facility maintenance. This applies to individuals who are required to 
implement laundry services facility maintenance in accordance with the facility maintenance 
plan so as to ensure smooth business operations.  

Level  3  

Credit  3  

Competency  Performance Requirements  

1. Knowledge in the subject area 

Be able to 
 possess knowledge of the common laundry services facilities 
 understand the facility maintenance plan, procedures and guidelines of the organisation 

(including contractor services) 
 understand the importance of proper facility maintenance to laundry services 
 describe the common problems and corresponding handling techniques with regard to 

laundry services facility maintenance 
 
2. Application and process 

Be able to 
 identify the current facility maintenance plan, procedures and guidelines of the 

organisation 
 carry out regular cleaning and routine inspection of facilities 
 track the operation, performance and usage of facilities and keep regular records 
 report facility problems and liaise with related parties for handling (e.g. repairs, 

replacement of components) 
 
3. Exhibit professionalism 

Be able to 
 strictly follow the user manuals and maintenance guidelines provide by suppliers 
 keep facility maintenance records and documents properly 

Assessment 
Criteria  

The integrated outcome requirements of this UoC are the abilities to accomplish: 

 Implementing laundry services facility maintenance in accordance with the facility 
maintenance plan so as to ensure smooth business operations. 
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