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Functional Area - Laundry Services  

Title  Operate washing machine  

Code  110327L1  

Range  Operate washing machine to clean clothing items. This applies to individuals who are required 
to operate washing machine to clean different washing items by following established business 
procedures.  

Level  1  

Credit  2  

Competency  Performance Requirements  

1. Knowledge in the subject area 

Be able to 
 outline the functions and operation methods of washing machine 
 understand the safe operation guidelines for washing machine and ancillary equipment 

in the organisation 
 understand the workflow and requirements of performing washing on clothing items 

 
2. Application and process 

Be able to 
 identify the washing priorities and sequencing of clothing items based on the instructions 
 state the correct load size or weight 
 prepare washing machine as well as detergents and additives, and then load clothing 

items in accordance with established procedures 
 start up washing with the required programme 
 seek support from related parties when there is operational fault of washing machine 

and ancillary equipment 
 record washing works according to established procedures (e.g. time, quantity) 
 unload clothing items and deliver them to related parties for handling 

 
3. Exhibit professionalism 

Be able to 
 observe safety precautions and correctly operate washing machine and ancillary 

equipment 

Assessment 
Criteria  

The integrated outcome requirements of this UoC are the abilities to accomplish: 

 Operating washing machine to clean different washing items by following established 
business procedures. 
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