Specification of Competency Standards
for the Fashion Industry
Unit of Competency

Functional Area - Quality System & Sustainability O

Title Review product quality reports

Code 110232L5

Range Review product quality reports to identify areas for improvement. This applies to individuals who

are required to review the records of quality evaluation so that problems can be traced to their
sources and corrected.

Level 5

Credit 3

Competency | Performance Requirements

1. Knowledge in the subject area
Be able to:
e possess in-depth knowledge of the common methods used for evaluating product quality
(e.g. testing and inspection)
e evaluate different types of quality reports (e.g. test report) for identifying and
investigating quality problems
e understand the precision, bias and limitations of different quality evaluation methods
2. Application and process
Be able to:
e identify and collect data in relation to the quality problems from quality reports
e analyse data in quality reports to investigate the problems and their possible causes
e evaluate the accuracy, validity and reliability of the quality reports
e compare results with past records to identify long term implications to the operation and
opportunities for improvement
e develop a formal record of product performance and problem investigation through
review of quality reports and make recommendation for improvement
3. Exhibit professionalism
Be able to:
e systematically review and analyse information to assess product performance and
identify areas for improvement
e initiate appropriate actions to address problems at their sources

Assessment | The integrated outcome requirements of this UoC are the abilities to accomplish:

Criteria e Systematic examination of product quality reports and identification of areas for
improvement in the operation to achieve a predetermined level of fashion product
quality.
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