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Description  Establish effective communications with suppliers / vendors for the supply of fashion products. 
This applies to individuals who are required to interact and communicate effectively with 
suppliers and vendors on a regular basis.  

Level  4  

Credit  3  

Competency  Performance Requirements  

1. Knowledge in the subject area 

Be able to  
 identify organisational policies, procedures and processes relevant to the 

communications with suppliers and vendors 
 describe the roles of contact points in establishing effective communication 
 state the communication channels, tools and protocols generally adopted in the fashion 

industry 
 communicate with suppliers / vendors effectively by using fashion terminology 
 select appropriate techniques for recording communication outcomes 

 
2. Application and process 

Be able to  
 establish points of contact between the organisation and the vendors / suppliers 
 identify routine communication channels and tools for effective communication 
 apply appropriate communication protocols with vendors / suppliers 
 convey information with the proper use of language and terminology to ensure accuracy 
 seek and respond to feedback to ensure effective communication and understanding 
 seek assistance from appropriate personnel to resolve any difficulties that arise in 

communication 
 document outcomes of communication and information received according to 

organisational procedures and maintain records 
 
3. Exhibit professionalism 

Be able to  
 proactively communicate with vendors / suppliers so as to ensure accurate information 

flow and avoid any possible misunderstanding 
 establish multiple points of contact with vendor / supplier so as to facilitate effective 

communication at all levels 

Assessment 
Criteria  

The integrated outcome requirements of this UoC are the abilities to accomplish: 

 Establishment of points of contacts and effective communication with suppliers / vendors 
so as to ensure supply of fashion products and achievement of business goals of the 
organisation. 
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