1. Title Understand general quality management courses and training programmes

2. Code EMELQM101A

3. Range Applicable to the quality management of electrical works. Understand the functions of general
quality management courses and training programmes.

4. Level 1

5. Credit 3

6. Competency

6.1 International standards for
general quality
management, basic
objectives and function of
quality management
courses and training
programmes.

6.2 Understand basic
objectives and functions
of general quality
management courses and
training programmes

Performance Requirements

Understand the international standards for general quality
management such as 1SO 9000 quality management and
quality assurance series of standards.

Understand the objectives and functions of general quality
management courses and training programmes such as
training the ability of quality testing and quality control

Understand the key points of 1SO 9000 quality management
and quality assurance series standards

Understand the objectives, functions and details of general
quality management courses and training programmes
Perform quality management for electrical works under
instruction

7. Assessment Criteria

The integrated outcome requirements of this unit of competency are:
(i) Capable to understand the international standards for general quality management; and

(i) Capable to understand the objectives, functions and details of general quality management

courses and training programmes to perform quality management for electrical works under

instruction.

8. Remarks




