
 

 

 

1. Title Formulate after-sales service logistics system  

2. Code EMELOR503A 

3. Range Applicable to operation, repair and maintenance management related to electrical projects. 

Formulate after-sales service logistics system to support and follow up repair and maintenance 

service.  

4. Level 5 

5. Credit 6 

6. Competency  Performance Requirements 

 6.1 Understand the scope of 

logistic service system and 

resources allocation of the 

organization 

 Understand the scope and details of logistic service system 

 Understand the resources allocated by the organization to 

the logistic service system  

 

  6.2 Formulate logistic service 

system and procedures  

 Formulate logistic service system and procedures  

 Implement logistic service system in order to promptly 

support and follow up repair and maintenance service to 

meet client’s requirements 

7. Assessment Criteria The integrated outcome requirement of this unit of competency is: 

(i) Capable to formulate logistic service system and procedures for electrical projects to support 

and follow up repair and maintenance service. 

8. Remarks  


