1. Title Provide logistic services of operation, maintenance and repair

2. Code EMELOR406A

3. Range Applicable to the operation, repair and maintenance of electrical work. Master corporate logistic
service system and procedures, and provide after-sales services to clients for power transmission and
distribution networks at all levels and various types of electrical installations and equipment, or
provide relevant logistic support services including various types of operation, maintenance and
repair services.

4. Level 4

5. Credit 6

6. Competency

Performance Requirements

6.1 Understand corporate logistic ¢ Understand the scope and terms of various kinds of

service system and after-sales service contracts
procedures + Understand corporate logistic service system and
procedures

6.2 Implement logistic services ¢ Provide various kinds of after-sales services according to
of operation, maintenance corporate logistic service system and procedures to meet
and repair clients’ requirements

¢ Provide after-sales services or relevant logistic support
services including various types of operation, maintenance
and repair services to clients for power transmission and
distribution networks at all levels and various types of
electrical installations and equipment

7. Assessment Criteria

The integrated outcome requirements of this unit of competency are:

(i) Capable to master the logistic service system and procedures; and

(if) Capable to provide after-sales services of operation, maintenance and repair for power
transmission and distribution installations and equipment at all levels.

8. Remarks




