1. Title Describe the merits of electrical appliances

2. Code EMELMS204A

3. Range Applicable to the marketing and sales of electrical appliances. Quote different marketing and
product sales information to describe the merits of general products so as to assist in the marketing
and sales of electrical appliances.

4. Level 2

5. Credit 3

6. Competency Performance Requirements
6.1 Understand the merits of ¢ Understand marketing and product sales information and

general electrical appliances master the merits of general electrical appliances, such as:
energy saving, efficiency, durability, reliability, range of
application and water-proof

6.2 Describe basic methods of e  Describe the merits of general electrical appliances
repairing general electrical ¢  Assist in the marketing and sales of electrical appliances
appliances

7. Assessment Criteria

The integrated outcome requirement of this unit of competency is:

(i) Capable to describe the merits of general electrical appliances and perform marketing and sales
tasks.

8. Remarks




