Specification of Competency Standards
for the Elderly Care Service Industry
Unit of Competency

Functional Area - Clinical Care O

Title Monitor the Quality of Rehabilitative Care
Code 106106L5
Range This Unit of Competency is applicable to employees in the elderly care service industry who
provide rehabilitation services to elderlies. This competency involves the ability of critical
analysis, re-organization and integration of information. Employees are required to design and
provide rehabilitation treatment to elderlies according to their rehabilitation plans and needs,
while monitoring the process of the said treatment so that elderlies can receive quality care.
Level 5
Credit 5 (For Reference Only)
Competency | Performance Requirements
1. Relevant knowledge on quality of rehabilitation treatment
Be able to
e Understand the content of rehabilitation plans
Understand different types of rehabilitation treatments and skills to apply them
Understand the code of professional conduct in rehabilitation treatment
e Understand the assessment tools used in rehabilitation treatment
¢ Understand the ways to assess the quality of the rehabilitation treatment based on the
data collected by observation
e Understand the principle of rehabilitation treatment with evidence-based practice
approach
¢ Understand the common ways to improve the quality of rehabilitation treatment
2. Monitor the quality of rehabilitation treatments
Be able to
e Provide rehabilitation treatments according to the goals established in the treatment plan
¢ Comply with the code of professional conduct when performing rehabilitation treatment
e Ensure the rehabilitation treatment is fully understood, mastered and properly executed
by relevant staff by means of communication and monitoring system
e Monitor elderlies’ performance throughout the rehabilitation treatment, to make sure the
goals established in the treatment plan are met
¢ Observe the performance of the staff when performing rehabilitation treatment to make
sure elderlies receive suitable rehabilitation treatment
e Assess elderlies’ condition regularly; review the effectiveness of the treatme nt; check if
the goals laid down in the treatment plan are met
e Collect elderlies’ and their carers’ opinions and to ensure they are satisfied with the
progress of treatment
e Adjust the treatment plan according to the result of the assessment to ensure the
rehabilitation treatments address elderlies’ needs
3. Exhibit professionalism
Be able to
e Provide suitable rehabilitation treatment according to the goals of treatment plan
Assessment | The integrated outcome requirements of this Unit of Competency are:
Criteria ¢ Ability to design and provide rehabilitation treatment to elderlies according to the content
of rehabilitation of treatment plan;
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¢ Ability to assess elderlies’ condition on a regular basis and review the effectiveness of
the treatment; and

¢ Ability to adjust the content of treatment plan according to assessment results, so as to
meet elderlies’ needs.

Remark Employees performing this Unit of Competency are supposed to have acquired basic knowledge
and skills on rehabilitation treatment.




