1. Title Assess the mood de-stressing and beauty effects of spa treatments

2. Code BEZZHC407A

3. Range Master knowledge of spa treatment and correctly assess the mood de-stressing and beauty effects of
spa treatments on customers at places providing spa treatment.

4. Level 4

5. Credit 6 (for reference only)

6. Competency

Performance Requirements

6.1 Knowledge of spa ¢ Understand the types, scope of application and effects of
treatment various types of spa treatments, especially the mood
de-stressing effect
¢ Understand the contraindications of spa treatments
¢ Understand how the environment setting affects the effects
of spa treatment
¢ Clearly the techniques of assessing the effects of therapy,
such as:
e Observation
®*  Asking
e Comparison

6.2 Assess the mood ¢ Master the mood de-stressing and beauty effects of
de-stressing and beauty different spa treatments, and assess the effects of the spa
effects of spa treatment treatment applied according to customers’ physical

conditions and reaction

¢ Master the conditions and factors that may restrict the
treatment and use them as reference when assessing the
effects of treatment

¢ Master all kinds of assessment techniques, correctly assess
whether the treatment applied has achieved the expected
objectives and effects, and follow up

¢ Accurately record the details and effects of the spa
treatment and maintain the customers record properly

7. Assessment Criteria

The integrated outcome requirements of this unit of competency are:
(i) Capable to master the knowledge of spa treatment;

(i) Capable to use different methods to accurately assess the mood de-stressing and beauty
effects of spa treatments, and follow up accordingly; and

(iii) Capable to record the details and effects of the spa treatment accurately and maintain the
customers record properly.

8. Remarks




