
 

 

1. Title Master the reactions of human body to foot reflexology  

2. Code BEZZHC306A 

3. Range Master the reactions of human body to foot reflexology, answer customers’ enquiries on foot 

reflexology, and perform foot reflexology treatments for customers in beauty workplaces providing 

foot reflexology. 

4. Level 3 

5. Credit 6 (for reference only) 

6. Competency   Performance Requirements 

 6.1 Understand knowledge 

of foot reflexology  

 Understand the diseases and injuries related to the feet, 

such as: 

 Diseases caused by virus, bacteria and fungus 

 Physical trauma 

 Immunity disorder diseases 

 Understand the instant reactions to foot reflexology  

 Understand the contraindications and restrictions of foot 

reflexology  

 6.2 Master the reactions of 

human body to foot 

reflexology  

 Explain to the customers the normal reactions to foot 

reflexology, such as: 

 Sweating  

 Urinating  

 Defecating  

 Secreting  

 Amount of water drinking 

 Amount of menstrual blood 

 Master foot reflexology techniques and perform foot 

reflexology for the customers according to the code of 

practice for personal and working hygiene and occupational 

safety code 

 Provide aftercare treatment according to customers’ 

reactions to massage 

 Observe the customers’ reaction in the process of 

treatment; take remedial actions if any adverse effects occur 

and refer to experts to follow up 

7. Assessment Criteria The integrated outcome requirements of this unit of competency are: 

(i) Capable to master the reactions of human body to foot reflexology ; and  

 (ii) Capable to perform foot reflexology treatments for customers according to the code of 

practice for personal and working hygiene and occupational safety code, and answer their 

questions about foot reflexology. 

8. Remarks  


