1. Title Understand the environmental accessory facilities for foot reflexology

2. Code BEZZHC211A

3. Range Know about the environmental accessory facilities for foot reflexology and their relationship at
relevant locations and use appropriate facilities to provide foot reflexology treatments for customers
according to the instructions and the in-house code of practice and work.

4. Level 2

5. Credit 3(for reference only)

6. Competency

6.1 Know about the
environmental accessory
facilities for foot
reflexology

6.2 Use the environmental
accessory facilities for
foot reflexology

Performance Requirements

Understand the types and effects of foot reflexology
Understand the types, functions and features of
environmental accessory facilities for foot reflexology
Understand the relationship between various types of
environmental accessory facilities and foot reflexology
Understand the scope of application for various types of
environmental accessory facilities and the code of practice
for safe use

Understand the cleaning methods and basic maintenance for
various types of environmental accessory facilities

Select and use the environmental accessory facilities for
foot reflexology properly to provide services for customers
according to the instructions and the in-house code of
practice and work

® Operate facilities properly

® Clean facilities and equipment

Make arrangements for maintenance and report to relevant
personnel immediately if facilities are found defective or
malfunctioning

7. Assessment Criteria

The integrated outcome requirements of this unit of competency are:

(i) Capable to understand the types and functions of environmental accessory facilities for foot

reflexology; and

(i) Capable to select and use the environmental accessory facilities for foot reflexology to

provide services for customers according to the instructions and the in-house code of

practice and work.

8. Remarks




