
 

 

1. Title Identify common floral waters and their effects  

2. Code BEZZHC104A 

3. Range Identify the effects and contraindications of the common floral waters, and, under  

instruction, answer relevant enquiries from customers and introduce floral water  

types provided by the organization and the correct ways of using them in  

aromatherapy product shops and places providing aromatherapy beauty treatments  

according to the service guidelines of the organization. 

4. Level 1 

5. Credit 3 (for reference only) 

6. Competency   Performance Requirements 

 6.1 Know about floral 

waters  

 Know about the origins of floral waters  

 Know about the relationship between floral waters and 

aromatherapy  

 Possess basic knowledge of floral waters such as: 

 Popular floral water types e.g. Chamomile, Geranium, 

Lavender, Neroli, Rose, Rosemary, Tea Tree 

 Places of origins of floral waters  

 Properties, beauty effects, applications of floral waters 

and their contraindications  

 Fragrance, ph value, stability and expiry date of floral 

waters  

 Know about possible physiological effects of the use of 

floral waters e.g. anti-depressant, aphrodisiac, calm and 

relax, and mentally excited  

 

 6.2 Introduce common floral 

waters to customers 

 Master the knowledge of the effects and uses of common 

floral waters and their contraindications, and introduce 

floral water types provided by the organization and the 

correct ways of using them  

 Correctly describe the difference of natural floral waters 

and artificial/ synthetic aromatic products  

 

7. Assessment Criteria The integrated outcome requirements of this unit of competency are: 

(i) Capable to correctly describe the beauty effects and contraindications of common floral 

waters; and 

 (ii) Capable to introduce floral water types provided by the organization and the correct ways of 

using them. 

8. Remarks  

 


