
 

 

1. Title Master temporary hair removal techniques  

2. Code BEZZCN219A 

3. Range Master temporary hair removal techniques and methods, and provide hair removal services correctly 

to customers at beauty-related workplaces according to the code of practice for personal and working 

hygiene.  

4. Level 2 

5. Credit 3 (for reference only) 

6. Competency   Performance Requirements 

 6.1 Knowledge of hair 

structure 

 Understand the basic theory of hair growth, including: 

 Structure and functions of hair e.g. cuticle, cortex, 

medulla 

 Hair growth cycle and changes e.g. mature, anagen, 

catagen, telogen 

 Hair type and features e.g. fine, terminal 

 Direction of hair growth 

 Understand different temporary methods of removing hair 

e.g. waxing, tweezing, shaving, etc. 

 Understand the effects and ingredients of different hair 

removal products e.g. wax sheet, depilatory cream, soft hot 

wax, hard wax, etc.  

 Understand the correct procedures and techniques of 

applying and removing soft wax and hard wax 

 Understand the contraindications of applying soft wax and 

hard wax e.g. areas with sarcomas or moles, abrasions, 

swelling, inflammable positions, etc  

 Understand the contraindications for temporary hair removal 

 

 6.2 Perform temporary hair 

removal  

 Make preparations for the treatment, such as: 

 Sanitizsation of tools and hands 

 Prepare suitable temporary hair removal products 

 Accurately test the temperature of soft wax and hard 

wax 

 Cleanse and dry the area to be treated  

 Explain the treatment procedures to the customers 

 Carry out the temporary hair removal service 

 Master the types and use of tools and materials 

necessary for temporary hair removal e.g. wax heater, 

shaver, short wave hair removing machine, razors, 

tweezers etc. 



 

 

    Correctly apply hair removal products to the area to be 

treated according to the requirements of different hair 

removal methods e.g. eyebrows, face, leg, underarm, 

forearm, bikini line etc. 

 Perform temporary hair removal by following correct 

procedures for treating different areas 

 Use the techniques of applying and removing soft wax 

and hard wax such as keeping skin taut, direction and 

angle of application/removal, speed of wax removal, 

checking wax temperature etc. 

 Observe adverse effects on the customers during 

treatment and take remedial actions promptly according 

to established procedures 

 Explain the points to note and methods for aftercare to 

the customers 

7. Assessment 

Criteria 

The integrated outcome requirements of this unit of competency are: 

(i) Capable to master the basic theory of hair growth and different techniques of temporary hair 

removal; and 

 (ii) Capable to select suitable hair removal products according to customers’ requirements and 

provide temporary hair removal service according to the code of practice for personal and 

working hygiene. 

8. Remarks  


