
 

1. Title Know about the origin, properties, applications and contraindications of aromatherapy  

2. Code BEZZCN114A 

3. Range Know about the origin, properties applications and contraindications of common aromatherapy, 

correctly answer customers’ general enquiries on aromatherapy treatments or products, and 

recommend or introduce to customers aromatherapy treatments or products provided by the 

organization. 

4. Level 1 

5. Credit 6 (for reference only) 

6. Competency   Performance Requirements 

 6.1 Knowledge on 

Aromatherapy in beauty 

therapy  

 Know about the origins and development of aromatherapy in 

beauty therapy 

 Understand the properties, applications and effects of 

essential oils and carrier oils e.g. for beauty and slimming, 

personal hygiene and home beauty care 

 Have the knowledge regarding the safety practices and 

contraindications for the use of essential oils, such as: 

epilepsy, pregnancy, babies, the elderly, thrombosis, heat 

conditions, diabetes, severe varicose veins and allergies 

 Understand the mechanism of how essential oils enter the 

human body e.g. through skin, respiratory system, olfactory 

system  

 Know about the types and effects of aromatherapy beauty 

services or products provided by the organization  

 6.2 Apply aromatherapy 

beauty knowledge 

 Use basic aromatherapy knowledge to recommend or 

introduce to customers aromatherapy treatments or products 

provided by the organization, and answer their general 

enquiries on these treatments or products  

7. Assessment 

Criteria 

The integrated outcome requirement of this unit of competency is: 

(i) Capable to answer customers’ general enquiries on basic aromatherapy knowledge and 

aromatherapy beauty care as well as to introduce relevant treatments or products. 

8. Remarks  

 


