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Range  Master eyelash extension techniques, and provide such services to customers at beauty-related 
workplaces according to the code of practice for personal and working hygiene.  

Level  3  
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Competency  Performance Requirements  

1. Understand the characteristics of eyelash extension 

 Understand the characteristics and differences of eyelash extension 
 Understand the correct steps and techniques, noting points of and contraindications for 

eyelash extension 
 Understand the products and materials suitable for eyelash extension 
 Understand the reasons, importance and steps of pre-treatment skin test 
 Understand the code of practice for personal and operational hygiene and product 

manual guidelines 
 Understand and respond to customer’s needs, according to different skin and eyelash 

conditions 
 
2. Perform eyelash extension 

 Make preparations for the treatment, such as: 
o Sterilizing the hands and tools 
o Consulting the customers before treatment, listing contraindications cases, e.g. 

eyes’ conditions 
o Conducting skin test (e.g. patch test) 
o Cleansing the eye area 
o Protecting the skin surrounding the area to be treated 

 Select suitable tools and materials according to the customers’ needs and skin and 
eyelash conditions 

 Master the eyelash extension techniques; correctly use eyelash extension tools and 
products to provide relevant services to the customers according to the code of practice 
for personal and working hygiene and product manuals 

 Look for any adverse effects during the process of treatment, and take remedial actions 
immediately if necessary 

 Explain the post-treatment concerns to the customers 

Assessment 
Criteria  

The integrated outcome requirements of this unit of competency are: 

 Capable to master the knowledge, techniques and contraindications of eyelash 
extension; 

 Capable to provide eyelash extension services correctly to customers according to the 
customers’ needs and skin and eyelash conditions, and in accordance to the code of 
practice for personal and operational hygiene; and 

 Capable to look for any adverse events during the process of treatment, and take 
remedial actions immediately. 
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