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Technology and Operations > Enterprise intelligence system

Title

Apply intelligence and database systems during daily work

Code

106779L4

Range

Apply intelligence and database systems in daily operation to meet the banks’ business goals and
objectives

Level

4

Credit

4 (for reference only)

Competency

Performance Requirements
1. Have knowledge on the bank’s intelligence and database systems
Be able to:
¢ Understand the various methods and techniques related to utilize the bank’s intelligence and
database systems
e Understand the IT tools available in relation to the bank’s intelligence and database systems
2. Apply intelligence and database systems to daily work
Be able to:
e Make use of the appropriate methods and techniques of the intelligence and database
systems, and apply to the daily tasks within the bank
e Make use of appropriate IT tools available to assist the bank’s daily operation
3. Enhance effectiveness and efficiency in bank’s daily operation
Be able to:
e Apply appropriate IT tools, intelligence and database systems to daily work in the most
effective and efficient manner
¢ Manage the application of the intelligence and database systems to enhance effectiveness and
efficiency in the bank’s daily operation in order to achieve the bank’s business goals and
objectives

Assessment
Criteria

The integral outcome requirements of this UoC are:
¢ Application of the bank’s intelligence and database systems in order to achieve the bank’s
business goals and objectives
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