Specification of Competency Standards
for the Banking Industry
Unit of Competency

Functional Area - 6. Technology Management
(Key Function — 6.5 Enterprise Intelligence) O

Title Apply intelligence and database systems during daily work

Code 109401L4

Range Utilization of intelligence and database systems to help make decisions in daily operation to
meet the bank’s business goals and objectives. This applies to all kinds of database systems
used in the bank.

Level 4

Credit 3 (For Reference Only)

Competency | Performance Requirements
1. Knowledge in the Subject Area

Be able to:

o Possess knowledge on the bank’s intelligence and database systems and apply
appropriate methods and techniques on the daily work;

e Understand the IT tools available in relation to the bank’s intelligence and database
systems and use them properly on relevant work areas.

2. Applications
Be able to:

e Make use of the appropriate methods and techniques of the intelligence and database
systems and apply to daily work tasks within the bank;

e Select and apply appropriate and available IT tools to facilitate the bank’s daily
operation.

3. Professional Behaviour and Attitude
Be able to:

e Apply appropriate IT tools, intelligence and database systems to daily work in the most
effective and efficient manner;

e Manage the application of the intelligence and database systems to enhance
effectiveness and efficiency in the bank’s daily operation in order to achieve the bank’s
business obijectives.

Assessment | The integral outcome requirements of this UoC are:

Criteria e Application of the bank’s intelligence and database systems in order to complete the
daily work tasks and eventually achieve the bank’s business objectives.
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