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ISO 10002:2018 Quality management — Customer satisfaction — Guidelines
for complaints handling in organisations
https://www.1s0.0rg/obp/ui/#1so:std:130:10002:ed-3:v1:en

(&%) 25 69 HA 2018 4 10 H SHREASCE - ISO 10002:2018 - 155 i
HEAEEETIR
https://www.hkqgaa.org/tc/page/resources/newsletter-vision?1ssue=issue-69-
october-2018
Customer complaints: Top 7 complaints & how to resolve them
https://careers.zoom.us/blogs/zoomblog/customer-complaints-top-7-common-
complaints-how-to-resolve-them

(SERMEAF AR I RSN ) (NS
(FAEH (R BIRREINGRYET - SRR mE) &

= =
=~/

(B[ EmE: ) 2A AR, MBS ) &5
ERITLER BN FAAEGRY Z EXS~FRI 851
https://www.pcpd.org.hk/tc_chi/data privacy law/code of practices/code.html

(EAER (FLEE) B&H1) (FAEPIEE 486 %)
https://www.elegislation.gov.hk/hk/cap486!zh-Hant-HK 7pmc=0&m=0& pm=1
FAERHFSNIEENE - HIf ALE
https://www.ombudsman.hk/ourcomplaintshandling/#tag Complainants Charter
1A A - BRI M A4y
https://www.info.gov.hk/g1a/general/202104/28/P2021042800307.htm
HE AT B HEGET RS 2 4 H

https://www.consumer.org.hk/tc/complaints-and-services

What is GDPR, the EU’" s new data protection law
https://edpr.eu/what-1s-gdpr/
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https://www.iso.org/obp/ui/#iso:std:iso:10002:ed-3:v1:en
https://www.ombudsman.hk/ourcomplaintshandling/#tag_Complainants_Charter
https://www.info.gov.hk/gia/general/202104/28/P2021042800307.htm
https://www.consumer.org.hk/tc/complaints-and-services
https://gdpr.eu/what-is-gdpr/

e (Complete guide to GDPR compliance
https://edpr.eu/

e Training Package on (1) Hong Kong’ s Import and Export Trade and Government
Regulation, and (2) Hong Kong Customs Declaration and Clearance Procedure
https://www.hkqf.gov.hk/files/record/logistics-
packages/1/Logistics govt%20reg%20and%20customs L2 draft%20edition-
1705755000.pdf

e Appendices on Training Package on (1) Hong Kong" s Import and Export Trade
and Government Regulation, and (2) Hong Kong Customs Declaration and
Clearance Procedure
https://www.hkqgf.gov.hk/files/record/logistics-
packages/2/Logistics govt%20reg%20and%20customs L2 appendices-
1705755293.pdf
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https://gdpr.eu/
https://www.hkqf.gov.hk/files/record/logistics-packages/1/Logistics_govt%20reg%20and%20customs_L2_draft%20edition-1705755000.pdf
https://www.hkqf.gov.hk/files/record/logistics-packages/1/Logistics_govt%20reg%20and%20customs_L2_draft%20edition-1705755000.pdf
https://www.hkqf.gov.hk/files/record/logistics-packages/1/Logistics_govt%20reg%20and%20customs_L2_draft%20edition-1705755000.pdf
https://www.hkqf.gov.hk/files/record/logistics-packages/2/Logistics_govt%20reg%20and%20customs_L2_appendices-1705755293.pdf
https://www.hkqf.gov.hk/files/record/logistics-packages/2/Logistics_govt%20reg%20and%20customs_L2_appendices-1705755293.pdf
https://www.hkqf.gov.hk/files/record/logistics-packages/2/Logistics_govt%20reg%20and%20customs_L2_appendices-1705755293.pdf
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https://www.scribbr.com/methodology/likert-scale/

Survey Research | Definition, Examples & Methods
https://www.scribbr.com/methodology/survey-research/

Net promoter score
https://en.wikipedia.ore/wiki/Net promoter score

Understanding Amazon's Performance Metrics: Key Indicators and Tips for Sellers
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